7 deBpana 1992 roga N 2300-I

POCCUINCKAA ®EQEPALINA

3AKOH
O 3ALLUTE NPAB NOTPEBUTENEMN

(8 ped. ®edepanbHbix 3akoHO8 om 09.01.96 N 2-®3, om 17.12.99 N 212-®3,
om 30.12.2001 N 196, om 22.08.2004 N 122-®3, om 02.11.2004 N 127-®3,
om 21.12.2004 N 171-®3, om 27.07.2006 N 140-®3, om 16.10.2006 N 160-®3,
om 25.11.2006 N 193-®3, om 25.10.2007 N 234-®3, om 23.07.2008 N 160-®3,
om 03.06.2009 N 121-®3, om 23.11.2009 N 261-®3, om 27.06.2011 N 162-®3,
om 18.07.2011 N 242-®3, om 25.06.2012 N 93-®3, om 28.07.2012 N 133-®3,
om 02.07.2013 N 185-®3, om 21.12.2013 N 363-®3, om 05.05.2014 N 112-@3,
om 13.07.2015 N 233-®3, om 03.07.2016 N 265-®3, om 01.05.2017 N 88-®3)

HacTtoAawmit 3aKoH perynmpyet OTHOLEHWUSA, BO3HUKAOLWME MeXay NoTpebutenamm n MarotoBUTenamm,
UCMNOJIHUTENAMM, UMNOPTEPAMM, NPOAABLAMM NPU NPOAAXKe TOBApOB (BbIMONHEHUM PAabOT, OKasaHWUU
ycnyr), ycTaHaBAMBaeT NpaBa noTpebutenelt Ha npuobpeTeHne ToBapoB (paboT, ycayr) Haanexalero
KayecTBa M 6e30nacHbIX ANA KWU3HW, 340POBbA, MMYLLECTBa NoTpebuTtenei n oKpy)Katowen cpeabl,
nosyyeHne uHbopmaumm o ToBapax (pabotax, ycnyrax) u o6 WX M3roToBUTENsAX (MCNONAHUTENsX,
npoAaBuax), NPOCBEeLLeHNEe, roCyAapCTBEHHYID W OOLWECTBEHHYIO 3alMTy MX WHTEPEcoB, a TaKkKe
onpeaenseT MexaHU3M peanusaumnun 3Tux npas. (B pen. ®enepanbHbiX 3aKoHOB oT 21.12.2004 N 171-
®3, 01 25.10.2007 N 234-93)

OcHoBHble NOHATUA, UCNOb3yeMble B HACToALWEM 3aKoHe:

noTpebuTtens - rpaxkaaHuH, MMELWNIi HaMmepeHMe 3akasaTb MAKU nNpuobpecTn NN60 3aKkasbiBatOLWMUKI,
npuobpeTaloWwmnii  UAM UCNONb3YOWMIA ToBapbl (paboTbl, YyCAyrn) WCKAUYUTENBHO ANA NUYHbIX,
CEMENMHbIX, AOMALHUX U MHbIX HY)A, He CBA3AHHbLIX C OCYLLeCTBNIEHMEM npesnpUHUMATEIbCKOM
aeatenbHoctu; (B peq. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

M3roTOBUTENb - OPraHM3aUMA HEe3aBMCMMO OT ee OpraHM3auMOHHO-MPaBOBOM GOPMbI, a TaKXKe
MHAMBMAYANbHbIM NpeanpUHUMaTE b, MPOU3BOAALLME TOBAPbI AN peanusauum notpebutenam; (s pea.
depepanbHoro 3akoHa ot 17.12.99 N 212-93)

WUCNONHUTENb - OPraHu3auMa He3aBUCMMO OT €e OpraHW3auMOHHO-NPaABOBOM (OPMbI, a TaKXKe
WHAMBMAYANbHbIM  NpeanpUHUMATENDb,  BbINOAHAOWME pPaboTbl  MAM  OKasblBalOWMe  YyCAyru
noTpebutensam no BoamesgHomy aorosopy; (B pea. PepsepanbHoro 3akoHa ot 17.12.99 N 212-93)

npoaaBeL, - OpraHM3auuAa HE3aBUCMMO OT €€ OpraHM3auMOHHO-NPaBOBOM GOPMbI, a TaKXKe
WHAMBMAYANbHbIN NpegnpuHUMaTeNb, peanusylowme ToBapbl NoTpebutensm no [0roBopy Kynau -
npoaau; (8 pean. PepepanbHoro 3akoHa ot 17.12.99 N 212-d3)

Ab63al, - YTpaTtuna cuay. (B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-93)

HeJoCTaToK ToBapa (paboTbl, ycayru) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) unm obasatenbHbIM
TpeboBaHMAM, NPeAyCMOTPEHHbIM 33aKOHOM /IM60 B YCTaHOB/NIEHHOM WM MOPAAKE, WAM YCNOBUAM
[0roBopa, (Npy 1Ux OTCYTCTBUM UAU HEMNONIHOTE YCNOBMIA 0B6bIYHO NpeabaBafeMbiM TpeboBaHUAM) UK
uenam, ANnA KoTopbix ToBap (paboTta, ycnyra) Takoro poga O6bIYHO WMCMONb3YETCA, UAM LEeNsm, o
KOTOpbIX Npogasel, (MCcnonHUTenb) Bbln NOCTaBNAEH B M3BECTHOCTb MOTPebUTenem npu 3akAyYeHUn



aorosopa, nan obpasuy u (Maun) onucaHUio Npu Npoaarke ToBapa No obpasuy 1 (Man) no onucaHuio; (B
pea. PeaepanbHbix 3aKoHOB 0T 17.12.99 N 212-93, o1 25.10.2007 N 234-$3)

CYLLEeCTBEHHbIN HeAoCTaTOK ToBapa (paboTbl, ycnyru) - HeycTpaHMMbIA HeAOoCTaTOK MM He[OoCTaToK,
KOTOpPbIN He MOoXKeT ObiTb ycTpaHeH 6e3 HecopasmMepHbIX PacxofoB WAM 3aTpPaT BPEMEHU, WM
BbIAABNAETCA HEOAHOKPATHO, UAM NPOABAAETCA BHOBb MOC/AE ero YCTpaHeHuA, uan apyrme nopobHble
HenoCTaTKK; (B pea. PesepanbHbix 3aKoHOB 0T 17.12.99 N 212-®3, 07 21.12.2004 N 171-93)

6e3onacHOCTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, yCayru) ansa »KM3HW, 340P0BbSA,
MMYLLLECTBA MNOTPEOUTENA WM OKpYXKallWen cpedbl NPy OObIYHbIX YC/NOBUAX €ro WCNoAb30BaHWUS,
XPaHEHUA, TPAHCMOPTUPOBKMU U YTUAM3ALMKN, a TaKKe H6e30nacHOCTb MPOLEecca BbINOAHEHUA PaboTbl
(okasaHusa ycnyru);

YNONIHOMOY€EHHas U3rotoBMTenem (NpoaaBLOM) OpraHM3aumsa UAM YNOSHOMOYEHHbIN U3rOTOBUTENEM
(npoaaBuom) MHAMBMAYANbHbLIM NpeanpUHUMaTENb (Oanee - yNONHOMOYEHHAs oOpraHu3aumsa Wan
YNONHOMOYEHHbIM  MHAMBUAYaNbHbIA  MpeAnpuUHMMATENb) -  OpPraHW3auus, OCYLLEeCTBAAKLLAA
onpeaeneHHylo AeATeNbHOCTb, UM OpraHM3aumnsa, co3daHHas Ha Tepputopumn Poccuinickon ®epepaymm
n3rotosmTenem (NpoaasLOmM), B TOM YMCAE UMHOCTPAHHbIM M3roToBUTENEM (MHOCTPAHHbLIM NPOAABLOM),
BbINONHAOWME onpeaeneHHble PYHKUMM HA OCHOBAHWM AOroBOpa C M3rotoButenem (NpoaasBLOM) M
YNONHOMOYEHHblE UM Ha NPUHATME M y[oBAEeTBOpeHWe TpeboBaHMM noTpebutene B OTHOLIEHUM
TOBapa HeHaA/1erKalllero Kayectsa, MO0 MHAMBUAYANbHbBIA NpeanpUHUMATENb, 3aPErnmcTPUPOBAHHDIN
Ha Tepputopumn Poccuiickonn depepaumn, BbINOAHAKOWMA OnpefeneHHble PyHKUMU Ha OCHOBAHMUMU
A0roBopa ¢ n3rotosutenem (NPoAaBLOM), B TOM YNCAE C MHOCTPAHHbIM U3roToBUTENEM (MHOCTPAHHbIM
NpPoAaBLOM), MU YNOJHOMOYEHHbI UM Ha NPUHATUE U yaoBAeTBOpeHMe TpeboBaHMI noTpebutenei B
OTHOLIEHMM TOBapa HeHaj /iexKallero KavyecTtsa; (B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MMMNopPTEpP - OpPraHM3aumMa He3aBUCMMO OT OPraHM3aLMOHHO-NPaBOBON GOPMbl AU UHAMBUAYANbHbIN
npegnpMHMUMaTenb, OCYLLECTBAAIOWME WMMMNOPT TOBapa AN ero nocneaylowein peannsaumm Ha
Tepputopumn Poccninickon ®epepaumun. (B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

FnaBa l. O6wme nonoxxeHus

Cratba 1. MpaBsoBoe peryanpoBaHue OTHOLWEHUI B 061aCTU 3awWMThl NpaB noTpeburenen

1. OTHoweHMa B 06nacTM 3awuMTbl NpaB noTpebuTenein peryanpytotca paxKAaHCKMM KOAEKCOM
Poccuinckoit ®epepaumn, HacToAWMM 3aKOHOM, ApyruMn deaepanbHbiMU 3aKOHaMK (fanee - 3aKOHbI)
N NPUHUMAEMbIMW B COOTBETCTBMU C HUMMU MHBIMWU HOPMATUBHbIMU MPABOBbIMK aKTamu PoccuincKoi
dbepepauun. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickolr depepauumn He BnpaBe nopyyaTb ¢enepanbHbIM  OpraHam
NCMNOJIHUTENIbHOW BNIAaCTU NPUHUMATb aKTbl, COAEPKaLLME HOPMbI O 3aluUTe NpaB NnoTpebutenen.

MpaButenbctBo Poccuitickon depepauumn BnpaBe u3gaeaTb AnA notpebutena M npopasua
(u3rotoBuTENs,  UCMONHUTENS,  YNONHOMOYEHHOW  OPraHM3auMM  UANW  YNOJIHOMOYEHHOTO
MHOMBUAYANbHOTO NpeanpuHMMaTens, UMnopTepa) npaBuaa, obss3aTeNbHble MPU 3aKAHYEHUU WU
MCMNOMIHEHUU NYB6MYHBIX AOrOBOPOB (4OrOBOPOB PO3HMYHOW KYNAU-MPOAAXKM, SHEpProcHabkeHus,
[OroBOPOB O BbINO/MIHEHUM PaboT 1 06 oKasaHuu ycayr). (B pes,. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

Ab3al, - YTpaTtuna cuny. (B pea. PesepanbHoro 3akoHa ot 18.07.2011 N 242-d3)



Cratba 2. MexxayHapoaHbie aorosopbl Poccuiicko Peagepauumn

Ecnn mexayHapoaHbim aorosopom Poccuiickon Pepepaumm yCTaHOBAEHbI MHbIe MpaBuia O 3almTe
npaB noTpebuTenen, yem Te, KOTOpble NPEAYCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAOTCA NpaBuIa
MeXXAyHapoAHOro forosopa.

Crartba 3. Mpaso noTpebuteneit Ha npocBeweHne B 061acTU 3aWUTbl NpaB NoTpeburtenemn

MpaBo noTpebuteneit Ha npocseweHne B 06nacTM 3awmMTbl NpasB notpebutenerr obecneuymBaeTca
nocpeacTBOM  BK/IKOYEHWUA COOTBETCTBYLOWMX TpeboBaHuit B deaepanbHbie roCyfapCTBEHHbIE
obpasoBaTenbHble CTaHAAPTbl M 0H6pa3oBaTeNbHble NPOrpamMmbl, @ TaKKe NOCPeaCcTBOM OpraHU3auum
cuctembl MHGOpMauum notpebuteneit o6 Mx NpaBax U 0 HEObXoAMMbIX AENCTBUAX MO 3aluUTe ITUX
npas. (B pea. PesepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. MNpopasey, (UcnonHUTeNb) 06s3aH Nepenatb noTpebuTento Tosap (BbINOAHUTL PaboTy, OKasaTb
YCNyYry), Ka4ecTBO KOTOPOro COOTBETCTBYET A0Or0BOPY.

2. Mpu OTCYTCTBUM B AOrOBOPE YC/OBUI O KavecTBe ToBapa (paboTbl, ycnyrm) npoaasedl, (MCNOAHUTEND)
06A3aH nepeaatb noTpebutento ToBap (BbINOAHUTL PaboTy, OKa3aTb yCAyry), COOTBETCTBYHOLLNI 0ObIYHO
npeabABnAemMbIM TpeboBaHUAM U NPUrOAHbIN ANA uenen, ona Kotopbix ToBap (paboTa, ycnayra) Takoro
poaa 0bblyHO Mcnonb3yeTcs. (B pead. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npogasel, (MCNONHUTENb) MPU 3aKAOYEHUW AoroBopa 6bin MocTaBieH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHma ToBapa (BbiNONAHEHMA PaboTbl, OKa3aHUA ycayru),
npopaasel, (ncnonHuTenb) obA3aH nepeaaTtb NOTPebUTeNto ToBap (BbINOAHUTL PaboTy, OKa3aTb yCayry),
NPUroAHbIN ANA UCNONb30BaHNUA B COOTBETCTBMU C 3TUMM LIENAMMU.

4. Mpu npoaaxe ToBapa no obpasuy v (Man) onmncaHuoo npogasel, 0bA3aH nepenatb NoTpebuTento
TOBap, KOTOPbIN COOTBETCTBYET 06pa3Ly v (Man) onmcaHuto.

5. Ecnv 3aKOHaMM MU B YCTaHOBIEHHOM UMUK NOpPAAKE NpeaycMoTpeHbl ob6s3aTenbHble TpeboBaHUA K
ToBapy (paboTe, ycnyre), npoaasel, (McNonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTD
paboTy, OKasaTb YyC/yry), COOTBETCTBYIOWMNIM 3TUM TpeboBaHMAM. (B pea. PenepanbHOro 3akoHa oOT
21.12.2004 N 171-®3)

Cratba 5. MpaBa u o06sA3aHHOCTM u3rotoButensa (ucnonHutensa, npogasua) B obnactu
YCTAaHOB/IEHUA CPOKA CAY}K6bl, CpoKa rogHocTM ToBapa (paboTbl), a TaKKe rapaHTUIAHOrO
CpOKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHauyeHHbIA ANA  ANUTENbHOFO WUCNONb30BAHWS, W3rOTOBUTE/b
(vcnonHuTenb) BNpaBe ycTaHaBAMBATb CPOK CAYyKObl - nepuoa, B TeYEeHWe KOTOPOro M3roToBUTENb
(ncnonHuTens) 0bs3yeTtca obecneynBaTb NOTPEOUTENIO BOSMOXHOCTb UCNO/Ib30BaHNA ToBapa (paboTbl)
MO Ha3HAYeHWIO U HEeCTU OTBETCTBEHHOCTb 33 CYLLECTBEHHble HegOoCTaTKM, Ha OCHOBAHWM MyHKTa 6
ctatbM 19 1 nyHKTa 6 cTaTbM 29 HacToAulero 3akoHa. (B pea. PepepanbHOro 3akoHa ot 21.12.2004 N
171-03)

2. N3rotoBuTenb (McnonHUTeNb) 06si3aH yCcTaHaBAMBATL CPOK CAy»KbObl ToBapa (paboTbl) AAUTENBHOTO
No/Ib30BaHMA, B TOM 4YUCNe KOMMIEKTYHOLNX U3L4ennin (aetanei, y3nos, arperatos), KOTopble MO
NUCTEYEHUN oOMpeaeneHHOro nepuoAa MOryT NpeacTaBAaTb OMACHOCTb ANA  KM3HM, 340POBbA



notpebutens, NPUUYMHATL BPEA €ro MMYLLeCTBY MM OKpyXKatouwen cpege. (B pen. PeaepanbHoro
3aKoHa 0T 21.12.2004 N 171-®3)

3. Cpok cnybbl ToBapa (paboTbl) MOMKET WCUYMCAATLCA eAMHULAMM BPEMEHM, a TaKXKe WHbIMU
eAVMHULAMU U3MEPEHUA (KUNOMETPaMKU, METPaMM M MPOYUMU eaMHULAMWU U3MEPEHUA UCXOAs U3
dYHKUMOHANbHOrO HasHayeHus ToBapa (pesynbtata paboTthbl)). (B pes. denepanbHOro 3akoHa oT
17.12.99 N 212-®3)

4. Ha npoayKTbl NuUTaHusA, nappromepHO-KOCMETMYECKME TOBapbl, MeAMKAaMEHTbl, ToBapbl ObiTOBOM
XMMUU U UHble NofaobHble ToBapbl (pPaboTbl) M3roToBUTENb (MCNONHUTENL) 0653aH YCTaHaB/IMBATb CPOK
rogHoCTM - nepuoa, Mo UCTEeYEHUM KoToporo ToBap (paboTa) cumTaeTcA HEenpuUroaHbiM AONs
NCNONb30BaHMA NO Ha3HavyeHuto. (B pen. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpoparka ToBapa (BbiNosHeHMe paboTbl) NO UCTEYEHUM YCTAHOBNEHHOTO CPOKA FOAHOCTU, A TaKkKe
ToBapa (BbiNonHeHWe paboTbl), Ha KOTOPbIM [O0/KEH ObITb YCTAHOBAEH CPOK FOAHOCTW, HO OH He
yCTaHOB/EH, 3anpeluaeTca. (B pes. PepgepanbHoro 3akoHa o1 17.12.99 N 212-93)

6. M3roToBuTENb (MCNONHUTENL) BNPABe YCTaHABAMBATbL HA ToBap (paboTy) rapaHTUIHbIM CPOK - Nepuog,
B TeYeHWe KOTOporo B c/y4ae Ob6Hapy)KeHMA B ToBape (paboTe) HepocTaTKa M3roTOBUTENDb
(vcnonHuTennb), npoaasel, YNOAHOMOYEHHAs OPraHU3aunsa MAM YNOJHOMOYEHHbIN UHAMBUAYANbHbIN
npegnpuvHnumaTens, nmnoptep o06a3aHbl yaoBNeTBOPUTL TpeboBaHMA MNoTpebuTens, ycTaHOB/EHHbIE
ctaTbaAMM 18 1 29 HacTosiwero 3akoHa. (B pea. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToBuTeNb BNpaBe NPUHATbL 06A3aTeNbCTBO B OTHOWEHUM HEeA0CTaTKOB TOBapa, 0OHapyKeHHbIX Mo
NUCTEYEHUN YCTAHOBNIEHHOTO MM FapaHTUMHOrO CcpoKa (mononHuTenbHoe o06s3aTenbCcTBO). (B pea.
depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CopeprkaHme AONONHUTENbHOTO 06A3aTeNbCTBA M3rOTOBUTENA, CPOK AENCTBUA Takoro o6s3atenbCTBa U
NnopsaaoK  OCywecTBNeHWs notpebutenem npaB nNo TaKoMy 00£3aTenbCTBy OnpeaenatoTcs
nsrotosutenem. (B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

7. Npopaasey, BNpaBe yCTaHOBUTb Ha TOBAP rapaHTUIAHbIN CPOK, €C/IM OH HE YCTaHOB/NEH U3TOTOBUTE/IEM.

Mpoaasel, BrnpaBe MPUHATbL 06M3aTENbCTBO B OTHOLIEHWMM HEAOCTaTKOB TOBapa, OB6HapyMeHHbIX Mo
NCTEYEHUWN rapaHTUIMHOTO CPOKa, YCTaHOBNIEHHOTO U3roToBUTENEM (A0MNONHUTENbHOE 06A3aTEeNbCTBO).

Copep:kaHve AONOJIHUTENbHOrO 06M3aTeNbCcTBa NPOAaBLA, CPOK AENCTBUA TaKoro obs3atenbcTBa M
NOpPAAOK OCYLLECTB/IEHMA NOTpebuTenem npas No Takomy 06s3aTeNbCTBY ONPEAENnsoTca AO0r0OBOPOM
MeXay notpebutenem u npogasLom. (B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTens (Npoaasel,) HECET OTBETCTBEHHOCTb 3a HE0CTATKM TOBapa, 06HapyXeHHble B TeYeHne
CpOKa AeincTBUS A0NOIHUTEIbHOrO 06A3aTeNIbCTBa, B COOTBETCTBUM C ab3auem BTOPbIM MyHKTa 6 cTaTby
18 HacToAwero 3akoHa, a MOC/e OKOHYaHMA CPOKa AENCTBMA AO0MNONHUTENbHOro 06a3aTtenbcTBa - B
COOTBETCTBMMU C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004
N 171-93)

Cratba 6. 06A3aHHOCTb U3roToBUTENA 06ecneunTb BO3MOXKHOCTb PEMOHTA M TEXHUUYECKOro
obcnykmnBaHua ToBapa

MN3roToBuTENb 0653aH 06ecneynTb BO3MOKHOCTb MCMO/Ib30BaHUA TOBaApa B TedeHne ero Cpoka Cl'|y>K6bI.
ana aTon Luenn n3rotoBuTe b obecneumBaet PEMOHT N TEXHNYECKOE OﬁCﬂy)KMBaHVIe TOBaApa, a TaKXkKe
BbINYCK M NOCTAaBKYy B TOpProsble M pPemMOHTHble OpraHun3auun B HeO6XOLI,MMbIX Ana pemMmoOoHTa U
TEXHUYECKOro 06Cl'|y>KVIBaHMF| obbeme w dCCOPTUMEHTE 3aMNacCHbIX yactel B TeyeHue CpOKa
nponssoAcCTBa TOBapa M nocne CHATUA ero ¢ npon3Boactea B Te4eHUe CpoOKa Cl'|y>K6bI TOBapa, a nNpu
OTCYTCTBUU TAKOTO CPOKa B TeHeHNE AeCATU N1IET CO AHA nNepeadn ToBapa I'IOTpe6VITel'IPO.



Cratba 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutenn MmeeT NpaBo Ha To, YTOoObl ToBap (paboTa, ycnyra) Npu OObLIYHBIX YCAOBUAX €ro
MCNONb30BaHMA, XPAHEHWUA, TPAHCNOPTUPOBKM M yTUAM3aumMK Bbin 6e3onaceH ANA KU3HU, 340POBbA
notpebuTens, oOKpyKaloLLEN Cpeabl, @ TaKXKe He NPUUYNHAN Bpes, uMyLLecTsy noTpebutens. TpebosaHus,
KOTOopble A0/KHbI 0becneymBaTb HGe30nmacHOCTb ToBapa (paboTbl, ycayru) ANA KU3HU WU 340POBbA
notpebutens, OKpy)Kalowen cpedpl, a TaKkKe NpefoTBpalleHMe MNPUYMHEHUA Bpesa WMMYLLEecTBy
notpebutens, AsnAaTcA 06A3aTeNIbHbIMM M YCTAHABAMBAKOTCA 3aKOHOM MM B YCTaHOBAEHHOM WM
nopsake. (B pea. PegepanbHoro 3akoHa ot 17.12.99 N 212-93)

2. U3roTtoBuTenb (McnonHutenb) obasaH obecneuymBatTb 6He3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOB/IEHHOIO CPOKa C/Y*Kbbl UM CPOKa rogHOCTU ToBapa (paboTbl).

Echu B cooTtBeTcTBMM C NyHKTOM 1 cTatbM 5 HacToswero 3akoHa WM3roToBUTENb (MCNONHUTENb) He
YyCTaHOBMW/ Ha ToBap (paboTy) cpok cnykbbl, oH 06s3aH obecneynTb 6e3onacHocTb ToBapa (paboTbi) B
TeYeHue AecaTn NeT Co AHA nepenaym ToBapa (paboTbl) noTpedbuTento.

Bpes, NpuYMHEHHbIN KU3HU, 340POBbLI0 UANM UMYLLECTBY noTpebutena BcneacTBume HeobecnevyeHus
6e3onacHocTM ToBapa (paboTbl), NOANEKNT BO3MELLEHWNIO B COOTBETCTBUM CO CcTaTbel 14 HacTosALlero
3aKoHa.

3. Ecan ana 6e30nacHOCTU MCNONb30BaHUA ToBapa (paboTbl, yCAyru), ero XxpaHeHus, TPaHCNOPTUPOBKM
N yTMAM3aumm Heobxoaumo cobntogaTb crneuvanbHble NpaBuna (ganee - npasuaa), M3roToBUTENb
(ucnonHuTenb) 06A3aH yKasaTb 3TV NpaBMaa B CONPOBOAUTENbHON AOKYMEHTauumn Ha ToBap (pabory,
YCAyry), Ha 3TUKETKEe, MapKMPOBKON AN UHbIM cnocobom, a Nnpoaasel, (MCnofHWUTeNb) 0653aH A0BECTU
3TV NpaBuNa 4o ceeaeHua notpebutens.

4. Echn Ha TOoBapbl (paboTbl, ycnyru) 3aKOHOM WAM B YCTAHOBAEHHOM MM MOPAAKE YCTaHOB/EHbI
obs3aTtenbHble TpeboBaHWA, obecneunBatolme Ux 6€30NacHOCTb ANA KU3HM, 340P0BbsA NOTpebuTens,
OKpy)Katolen cpeabl M NPeaoTBpaLLlEHME NPUYMHEHNA Bpeaa MMYLLECTBY nNoTpebutenn, cooTBeTcTBME
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHWAM MoANEXUT 06A3aTelbHOMY NOATBEPXKAEHMIO B
nopaake, NpeaycMOTPEHHOM 3aKOHOM M MHbIMKM NPaBOBbIMM akTamu. (B pea. PeaepanbHOro 3aKoHa oT
21.12.2004 N 171-®3)

He monyckaeTca npogaka ToBapa (BbiNONHEHWE paboTbl, OKa3aHWe yCayru), B TOM YUC/ie UMMNOPTHOTO
ToBapa (pabotbl, ycnyru), 6e3 nHpopmauum o6 o6s3aTeNbHOM NOATBEPMKAEHUM €ro COOTBETCTBMA
TpeboBaHMAM, yKasaHHbIM B NyHKTe 1 HacToAweln cTaTbu. (B pea. PenepanbHoro sakoHa ot 17.12.99 N
212-93)

5. Ecam ycTaHoBNEHO, 4TO Npu cobaoaeHnn noTpebutenem yCcTaHOBNEHHbIX MPAaBMA MCNO/b30BAHMS,
XPaHEHMA UKW TPAHCMOPTMPOBKM ToBapa (paboTbl) OH NPUYMHAET UAN MOXKET NPUUYUHUTL BPES, KU3HMU,
3[4,0POBbI0 M MMYLLECTBY NOTPEOUTENA, OKPYKAlOLLEN Cpeae, U3roToBUTE/b (MCNONHUTENb, NPOAABELL)
0653aH He3amMea/IMTe/IbHO NPUOCTAHOBUTbL €ro NPOM3BOACTBO (peanusaumio) 40 YCTPaHEHUS MPUYMH
Bpena, a B HeobXoaMMbIX CAy4yasx NPUHATbL Mepbl NO U3bATUIO ero u3 obopoTa M OT3bIBY OT
notpebutensa (notpebuteneit).

Ecnm nprynHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCMONHUTENb) 06A3aH CHATbL TAaKOW TOBAp
(paboty, ycnyry) c npowussoactBa. [lpuM HEBbLINOJHEHUM M3rOTOBUTENEM (MCMONHUTENEM) 3STOM
06A3aHHOCTU YNOJIHOMOYEHHbIM denepanbHblit opraH UCNOAHUTENIbHOM BNACTM NPUHMMAET Mepbl Mo
OT3bIBY TaKoro ToBapa (paboTbl, ycayru) c BHYTPEHHEro pbiHKa M (MaM) oT noTpebutens wam
notpebutenen B nopagKe, yCTAaHOB/NEHHOM 3aKoHogaTenbctBOM Poccuitckoit ®Pepepaumun. (B pea.
depepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, o1 18.07.2011 N 242-®3)



Y6bITKN, NpUYMHEHHble noTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar
BO3MELLLEHUIO N3roTOBUTENEM (UCNONHUTENEM) B MOTHOM 0bbeMe.

6. MyHKT yTpatun cuny. (B pes,. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 8. Mpaso notpeburena Ha nHdpopmauyuio 06 nsrotosutene (ucnonHutene, npogasue)
M o0 ToBapax (paborax, ycayrax)

1. Notpebutennb Bnpase notpeboBaTb NpeaocTaBAeHNA HEOBX0AMMOM U A0CTOBEPHOM MHPOpPMaLmn 06
nsrotosuTene (MCNoNHUTENE, NPOAABLE), PeXMME ero paboTbl U peannsyembix UM ToBapax (paboTax,
ycnyrax).

2. YKa3aHHaA B NyHKTe 1 HacToAwelr cTaTb MHPOPMaLMA B HAarNAAHOM U AOCTYNHON dopme [0BOAMUTCA
[0 CBeAeHWA noTpebutene Npu 3aKNHOYEHUMM [OFOBOPOB Kynmauv - MNPOJAKM W [OTOBOPOB O
BbINO/MIHEHMM PAbOT (OKa3zaHUWM ycayr) cnocobamm, NPUHATBIMU B OTAE/NbHbIX chepax obcayKMBaHMA
notpebuteneit, Ha PyccKOM fA3blKe, a AOMONHUTENbHO, NO YCMOTPEHUIO U3rOTOBUTENA (MCNONHUTENSA,
nNpoAaBLa), Ha rocygapCTBeHHbIX A3blKax cybbekToB Poccuiickoint Pepepaumm M poaHbIX A3bIKAX
HapoaoB Poccuickont Pepepaunm.

Cratba 9. UHPopmauua 06 usrotosutene (McnonHutene, npogasue)

1. U3roToBuTenb (McnonHuTenb, npogasel,) oba3aH AoBecTM A0 cBeAeHWs noTpebutens pupmeHHoe
HaMmMeHOBaHWe (HaMMeHOBaHME) CBOEM OPraHuM3aLmMmn, MecTo ee HaxoXaeHua (agpec) U pexmm ee
paboTbl. Mpogasel (MCnonHMTENb) pa3melLaeT YKasaHHyl WHPOpMauUMIO Ha BbiBecke. (B pea.
depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHuTenb, npoAaseu) - WHAMBWAYANbHbIA NpeAnpUHUMATENb -  [O/IKEH
npepocTaBuTb notpebutento MHGOpMaLMO O rOCYAAPCTBEHHOM perncTpaumMm M HaMMeHOBAHWUU
3aperncTpMpoBaBLLEro ero opraHa.

2. Echv BuAa, neatenbHOCTU, OCYLLLECTBAAEMbIN M3roTOBUTENEM (MCNONHUTENEM, MPOAABLOM), MOANEKUT
JNIMUEH3NPOBAHUIO U (MAK) MCNONHUTENb WMMEET rOCYAAapPCTBEHHYIO aKKpeauTauuilo, A0 cBeAeHuA
notpebutens poskHa ObiTb JAoBegeHa WHbopmMauua O BuAE AeATeNbHOCTM  U3rOTOBUTENSA
(vcnonHuTens, npopasua), Homepe NUUEH3UU U (MAKM) HOMepe CBUAETENbCTBA O FOCYAapPCTBEHHOM
aKKpeauTauum, CPoKax AENCTBUA YKa3aHHbIX IMLEH3UN U (MK) CBUAETENLCTBA, @ TaKXKe MHPopMaLms
06 opraHe, BblAaBLIEM YKa3aHHbIe NTNLEH3UI0 U (MNK) cBUAETENLCTBO. (B pea. PeaepanbHOro 3akoHa ot
16.10.2006 N 160-93)

3. UHpopmauma, npeaycMOTpeHHasa NyHKTamMu 1 M 2 HacToAWen CTaTbM, JOMKHA ObiTb AoBeaeHa A0
ceefeHna notpebutene TaKKe MNpPUM  OCYLLECTBNIEHMM TOProsau, ObITOBOrO M WMHbIX BUAOB
obcnykmBaHMa notpebuteneh BO BPEMEHHbIX MOMELLEHUMAX, Ha ApPMapKax, C JIOTKOB U B APYrux
CNy4asx, ecan Toprosnsa, 6uITOBOe U MHble BUAbI 06CNYKMBAHUA NOTpebuTenen ocyLWecTBAAIOTCA BHE
NOCTOAHHOIO MeCTa HaxoXKAeHuWA npogasua (McnonHuTens).

Cratba 10. UHpopmauma o ToBapax (paborax, ycayrax)

1. WsrotoBuTenb (McnonHutenb, npopaasel) ob6a3aH CBOEBPEMEHHO NPeAoCTaBAATb MNoTpebuTtento
HeobxoaMMylo W A0CTOBEpHYO WMHbopmauuio o ToBapax (pabotax, ycnyrax), obecneuymBatoLLyto
BO3MOXHOCTb MX NpaBuIbHOro Bblbopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, ycayr) nepeyeHb U
cnocobbl aoseaeHns MHGopmaumm o notpebutena yctaHaBausatotcs paBuTenbctBom Poccuitckolt
depepaunn.



2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06a3aTebHOM NOpsAAKe A0/IXKHA coaepKaTb:

HaMMeHOBaHMEe TEeXHUYECKOro pernameHTa UM MHoe YCTaHOBAEeHHOe 3akoHodaTenbcTBom Poccuiickoi
depepaumnm o TEXHMYECKOM PErYIMPOBAHUM U CBMAETENbCTBYIOWEe 06 0653aTeIbHOM NOATBEPKAEHUN
COOTBETCTBMA TOBapa obo3HauveHue; (B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus 06 OCHOBHbIX MOTPEBUTENBCKUX CBOMCTBAX TOBApPOB (paboT, ycayr), B OTHOLWEHMM NPOAYKTOB
NUTAHWUA CBEAEHMA O COCTaBe (B TOM YMC/e HAaMMEHOBAHME UCMNOJIb30BaHHbIX B MPOLLECCE U3rOTOBEHMUA
NPOAYKTOB NUTaHWUA NULLEBbLIX A4006aBOK, BUONOrMYECKN aKTUBHbIX A006aBOK, MHPOPMALMA O HAaAMYUK B
NPOAYKTaX  MUTAHWA  KOMMOHEHTOB,  MOJIYY4EHHbIX C  MPUMEHEHUMEM  TFEHHO-UH}KEHEPHO-
MOANPULMPOBAHHBLIX OPraHM3MOB, B C/ly4ae, €CAN COAEep)KaHWe YKa3aHHbIX OpPraHM3MOB B TaKOM
KOMMOHEHTe CcOoCTaBnAeT bonee AeBATU AECATbIX NPOLLEHTA), NULLEBOM LEHHOCTW, Ha3HayeHUW, ob
YCNOBUAX NPUMEHEHUA U XPaHEHMA NPOAYKTOB NMUTaHWA, O CNocobax M3roToBAEHWUA FOTOBbIX 6atoa,
Bece (obbeme), gaTe M mMecTe M3roTOB/NEHMA M YNAKOBKKU (pachacoBKM) NPOAYKTOB NMUTaHUA, a TaKXkKe
CBEAEHMA O MPOTMBOMOKA3AHMAX AN WX MPUMEHEHWA NpPU OTAEeNbHbIX 3abonesaHusax. lNepeyeHb
TOoBapoB (paboT, ycnyr), MHPOpPMaAUUA O KOTOPbIX AONXKHA cOoAepaTb MNPOTMBOMOKA3AHUA AN UX
NPUMeEHEHNA NpU OTAENbHbIX 3aboneBaHusx, yTeepxaaetca Mpasutenbctesom Poccuiickon ®epepaunu;
(8 pea. PepepanbHbix 3akoHoB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

LueHy B pybnax n ycnosus npunobpeteHunsa ToBapos (paboT, ycayr), B TOM Ynucnae npu onnaTe TOBapoB
(paboT, ycnyr) 4yepes onpeaeneHHoe Bpems Mocne UX nepefaynm (BbIMOAHEHWS, OKa3aHWA)
notpebutento, NOAHYD CymMMy, NOANEXKalLyto BbinaaTe notpedbutenem, n rpaduk noraweHusa 3ToM
cymmbl; (B pea. PesepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbINA CPOK, €C/IN OH ycTaHoBNeH; (B pea. PesepanbHoro 3akoHa ot 17.12.99 N 212-93)
npasuna u ycnosus apdeKTMBHOro n 6e3onacHoro Ncnosb3oBaHMA ToBapoB (paboT, ycayr);

MHPopMaumio 06 3HepreTMyeckolr 3PpPeKTUBHOCTM TOBAPOB, B OTHOLUEHWW KOTOPbIX TpeboBaHWe O
HanMuMM Takoh uMHbOpMaAuMM onpedeneHo B COOTBETCTBUM C  3aKOHOAATeNbCTBOM 06
sHeprocbepeskeHnn 1 0 NOBbIWEHUN SHEPreTuYeckon apPeKkTMBHOCTH; (B pea. PeaepanbHOro 3aKoHa
o7 23.11.2009 N 261-93)

CPOK CNy»Kbbl MU CPOK roAHOCTU ToBapoB (paboT), YCTAHOBNEHHbIN B COOTBETCTBMU C HACTOALLMM
3aKOHOM, a TaKXe CBeAeHMA O HeobxoAMMbIX AEeNCTBUAX NOTPebuTena no UCTEYEHWM YKa3aHHbIX
CPOKOB M BO3MOXHbIX MOCNEACTBUAX MPU HEBLINOAHEHUN TAaKUX OAEUCTBUIA, ecin ToBapbl (paboTbl) no
NCTEYEHUN YKa3aHHbIX CPOKOB MpPeACTaBAAOT OMNAcHOCTb AN KM3HM, 340POBbA W MMYLLECTBa
notpebutens N CTaHoBATCA HENPUTOAHbIMKU ANA UCMOb30BaHUA NO Ha3HAYEHMUIO;

agpec (mecto HaxoXaeHus), GUPMEHHOe HauMMeHOoBaHMe (HaMmeHOBaHWE) M3roTOBUTENS
(ucnonHuTena, npoaasLa), yNoJIHOMOYEHHOM OpraHM3aunn UAM YNOAHOMOYEHHOTO UHAMBUAYANbHOTO
npeanpuHUMaTens, umnopTtepa; (B pea. PesepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHpopmMaumio 06 0653aTeNILHOM NOATBEPKAEHUN COOTBETCTBMA TOBApPOB (paboT, ycnyr), yKasaHHbIX B
NyHKTe 4 cTaTby 7 HacToALWero 3akoHa; (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

nHdopMaLMIo 0 NpPaBMUIaxX NPOAAXKM TOBAPOB (BbINONHEHUA PaboT, OKaszaHuA ycayr);

yKa3aHMe Ha KOHKpPEeTHOe L0, KoTopoe ByaeT BbINOHATL PaboTy (OKasbiBaTb ycayry), U HGOpMaLmio
O HeM, ec/In 3TO MMeeT 3HAYeHue, UCXoAA U3 XapakTepa paboTtbl (ycnyru); (B pes. PepepanbHoro
3aKoHa 0T 17.12.99 N 212-93)

yKasaHue Ha MCnonb3oBaHWe ¢GOHOrpaMm MNpPU OKa3aHWM pasB/ieKaTe/NbHbIX YCAYr WUCNOAHUTENAMM
My3blKa/ibHbIX Npon3BeaeHuit. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-3)

Echn npuobpetaembivi notpebutenem ToBap bbin B ynotpebneHnn nam B Hem yCTPaHAACA HeAOCTATOK
(HepocTaTKM), NnoTpPebuTento AonxHa b6bITb NpeagocTaBneHa nHGopmaLma 06 3Tom.



3. WHbopmauma, npeaycMoTpeHHas MyHKTOM 2 HacToAwel CTaTbM, A0OBOAUTCA [0 CBeAEeHUs
notpebutenelr B TEXHUYECKOM [AOKYMEHTauuMM, npuaaraemon K ToBapam (paboTtam, ycnyram), Ha
3TUKETKAX, MAaPKUPOBKOM WM MHBIM CMOCOBOM, MPUHATBIM ANA OTAENbHbIX BMAOB TOBapoB (pabor,
ycnyr). MHdopmauma o6 obAsaTesibHOM MOATBEPKAEHMM COOTBETCTBMA TOBApOB MpeacTaBAsfeTcA B
nopagke W crnocobamu, KoTopble YCTaHOB/JEHbl 3aKoHoaaTenbcTBOM Poccuiickon Pepepaumm o
TEXHUYECKOM PEeryiMpoBaHnu, U BKAOYaeT B cebA cBefeHMA O HOMepe AOKYMEHTa, NOATBEPKAAOLLENO
TaKoe COOTBETCTBME, O CPOKE ero AencTsma u 06 opraHusaumu, ero Bblgaslieint. (B pea. PepepanoHbix
3aKoHoB 0T 17.12.99 N 212-®3, 01 21.12.2004 N 171-$3)

A63au, - YTpatun cuny. (B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 11. Pexxum paboTbl npogasua (McnonHUTENA)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MYHULUMNANbHbIX OPraHuW3auuii TOProsan, 6bITOBOTO U MUHbIX
BMAOB 0OC/NYKMBaHMA NoOTpebuTeneln ycTaHaBNMBAETCA MO PEWEeHU0 COOTBETCTBEHHO OPraHoB
NCNOJIHUTENbHOW BacTK cybbekToB Poccuinickon Pegepaumm M opraHoB MECTHOFO CaMOyNpPaB/IEHMS.

2. Pexxum paboTbl opraHuMsauuii, OCyLLEeCTBAAIOWMX AeATeNbHOCTb B chepax TOProBoro, 6bITOBOro U
WHbIX BMAOB OBCNYKMBAHUA NOTPEOUTENEN U HE YKa3aHHbIX B MyHKTe 1 HacToALWEWN CTaTbM, a TaKkKe
MHAMBUAYANbHbIX NPeANPUHUMATENEN YCTaHABANBAETCA MMM CaMOCTOATE/IbHO.

3. Pexxum paboTbl npogasBua (MCNONHWUTENA) A0BOAMTCA OO0 CBeAEHMA NOTpebutenein u [OMKEH
COOTBETCTBOBATb YCTAaHOBNEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roToBuTena (McnonHuTena, NpopasLa) 3a HeHag/eXKallyro
uHdopmauymio o Tosape (pabote, ycnyre) (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-
P3)

1. Ecamn notpebuTento He NpenocTaBieHa BO3MOXKHOCTb HE3aMeANTENbHO NONYUYUTb MPU 3aKNHOUEHUN
forosopa wuHdopmaumio o ToBape (paboTe, ycayre), oH BnpaBe noTpeboBaTb OT MNpoaasLa
(McnonHuTensn) Bo3melLeHUs yBbITKOB, NPUYMHEHHBIX HEOOOCHOBAHHbBIM YKJIOHEHUEM OT 3aKNHOYEHUA
[LOrOBOpPa, a ec/iM A0roBOpP 3aK/A0YEH, B Pa3yMHbIN CPOK OTKa3aTbCA OT €ro UCNOJIHEHUA U noTpeboBaTb
BO3BpaTa yN/Aa4YeHHOM 33 TOBap CYMMbl M BO3MELLEHMA APYrMX yObITKOB. (B pea. PeaepanbHOro 3akoHa
07 21.12.2004 N 171-®3)

Mpy OTKase OT MCNOJIHEHMA A0roBopa noTpebuTenb oba3aH BO3BPaTUTbL ToBap (pesynbTaT paboThbl,
YCNYyru, €civ 3TO BO3MOXKHO MO WX XapakTepy) npogasuy (ucnonHutento). (8 pes. PeaepanbHbix
3aKoHOB 0T 17.12.99 N 212-®3, 01 21.12.2004 N 171-93)

2. Mpopaasel, (MCNONHUTENB), HE NPEAOCTAaBMBLLMIA NOKYNaTeNo NOAHOM U A0CTOBEPHON MHbOPMaLUM O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHY NyHKTamu 1-4 cTtatbu 18 wnam
nyHKTOM 1 cTaTbu 29 HacToAwero 3akoHa, 3a HeAO0CTaTKM ToBapa (paboTbl, ycayru), BOSHUKLWKNE nocne
ero nepefayv notTpedbuTento BCAeaCcTBUE OTCYTCTBMA Y HEro Takol nHpopmaumu. (B pea. PeasepanbHoro
3aKoHa 0T 17.12.99 N 212-93)

3. MMpuv nNpUYMHEHUW Bpeda KMU3HM, 340POBbID M UMMYLLECTBY noTpebutena Bcneactsve
HenpeaoCTaBAEeHUs eMy MOJIHOM M A0CTOBEepPHOMN MHbopMaLmu o ToBape (paboTe, ycnyre) notpebutens
BnpaBe noTpeboBaTb BO3MeELLEHMA TaKOro Bpeda B NopAAKe, NPeayCMOTPeHHOM cTaTbel 14
HacToAwero 3akoHa, B TOM 4YMUC/e MNOJIHOFO BO3MELWEHUA YObITKOB, MPUYMHEHHbLIX MNPUPOAHbLIM
obbeKkTam, HaxoaAwmMmca B cobcTBeHHOCTHM (BlageHun) notpebutens. (B pes. PesepanbHOro 3akoHa ot
17.12.99 N 212-93)



4. TMpn paccmoTpeHnn TpeboBaHMI nNOTPebuUTENa O BO3MELWEHUMU YObITKOB, MPUYMHEHHbIX
HeA0CTOBEPHOW MM HeAOCTaTOYHO MOJIHOW MHPopmaumnein o ToBape (pabote, ycnyre), Heobxoaumo
NCXo4MTb U3 NpeanonoXKeHma ob oTcyTCTBMM Yy NOTpebuTena cneumanbHbiX NO3HAHMMA O CBOMCTBAX U
XapaKTepuCTUKax ToBapa (paboTbl, ycnyru). (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb M3roToBUTeNA (MCNONHUTENA, NPOAJABLA, YNO/IHOMOYEHHOM
OpraHu3sauum UamM ynosIHOMOYEHHOro MHAMBUAYANbHOrO NpeanpMHMMaTeNnsa, MMnopTepa) 3a
HapyLweHue npas noTpebureneii (B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuteneit M3rotoBuTeNb (MCNONHUTENb, NMPOAaBEL, YNO/JIHOMOYEHHasd
opraHvM3aumMs WAW  YNONHOMOYEHHbIM WHAMBUAYANbHLIA NpPeAnpuUHUMaTENb, MMNopPTep) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM WM A0roBopom. (B pes. desepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

2. Echn HOe He yCTaHOBNEeHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPEebUTeNtD, MOAEKAT BO3SMELLEHNIO
B MO/JIHOM Cymme CBepX HeyCTOMKM (MneHu), YCTaHOBNEHHOW 3aKOHOM WAW AOroBOpPOM. (B pea.
depepanbHoro 3akoHa ot 17.12.99 N 212-93)

3. Ynnata HeycToMKKu (NeHu) n Bo3amelleHne ybbITKOB He 0CBOBOXKAAlOT M3roToBUTENN (MCMONHUTENS,
npoAaBua,  YNOAHOMOYEHHYID  OpraHu3aumMio  WAW  YNOJIHOMOYEHHOTrO  WHAMBUAYANbHOTO
npeAnpuHUMaTENs, UMNopTepa) OT UCMOJTHEHUA BO3/IOMKEHHbIX HAa HEro 06s3aTeNbCTB B HaType nepes,
notpebutenem. (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. U3rotoBuTenb (MCNoNHUTENb, Npogasel, YNOJHOMOYEHHaa OpPraHu3aumMs MAM YNOJHOMOYEHHbIN
WHAMBMAYANbHbIM  NpeanpuMHUMaTeNb, UMMNopTep) ocBoboXKAaeTcA OT  OTBETCTBEHHOCTM 33
HencnosHeHne 06A3aTeNbCTB MM 33 HEHaZ/exallee UCrnosiHeHMe 0653aTeNbCTB, eCAN AOKAXKET, YTO
HeucnosiHeHMe 0653aTeNbCTB WAM  UX HEHagNeKallee WCNoNHEHWe Npou3oWao BcaeacTBue
HENPeoAOoNMMON CU/bl, @ TaKXKe MO MHbIM OCHOBaHMAM, NpPeayCMOTPEHHbIM 3akoHOM. (B pea.
depnepanbHbix 3aKoHOB 0T 17.12.99 N 212-d3, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutena o6 ynnaTe HEYCTOMKM (MeHun), NpeaycMOTPEHHOW 33aKOHOM UK
AOroBOPOM,  NOANENAT  YAOBJETBOPEHWIO  WM3roToBUTENEM  (MCMONHUTEeNnem,  NPOLABLOM,
YNONHOMOYEHHOM OpraHM3aumenn WAM YNOJAHOMOYEHHbIM MHAVMBUAYANbHBIM NpegnpuHUMaTeNnem,
nmnopTtepom) B Ao06poBoNbHOM nopagKe. (B ped. PesepanbHbix 3akoHOB oT 17.12.99 N 212-93, ot
21.12.2004 N 171-®3)

6. Mpu yaosnetTsopeHnmn cyaom TpeboBaHuii notpebuTens, ycTaHOBNEHHbIX 3aKOHOM, Cy/, B3bICKMBAET C
n3rotoBuTeNA (UCNONHWUTENA, MNPOAABLA, YMNOJHOMOYEHHOM OpPraHM3aununm WAU YNOJHOMOYEHHOTO
WHOMBUAYANbHOIO NpeanpuHMMmaTens, MmnopTepa) 3a HecobnogeHwe B [06POBONBHOM NopsAgKe
yaosnetsopeHna TpeboBaHMt noTpebutena wipad B pasmepe NATbAECAT MPOLEHTOB OT CYyMMblI,
NPUCYKAEHHOM CyA0M B NONb3y noTpebutens. (B pes. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echv ¢ 3asBneHnem B 3awuTy npas notpebutena BbICTynalT obuecTBeHHble 06beauHeHuA
notpebutenei (Mx accoumaumn, coro3bl) MM OpraHbl MECTHOTO CAaMOYMPaABAEHUA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAHHOIO LWITpada NepevymcnsatoTca yKasaHHbIM 06beanHeHMAM (MX accoumaumam, coo3am)
WA oOpraHam.

Cratba 14. WmywiecTBEHHas OTBETCTBEHHOCTb 3a Bpes, MNPUYUHEHHbIA BCaeacTeue
HeAO0CTaTKOB ToBapa (paboTbl, ycnyru)



1. Bpea, NpUYMHEHHbIN U3HW, 3[,0POBbI0O NN UMYLLECTBY NOTPebUTENs BCNEACTBUE KOHCTPYKTUBHDIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX WAW WHbIX HEeAOCTAaTKOB ToBapa (paboTbl, ycnyru), noanexKut
BO3MELLEHWIO B NOJIHOM obbeme.

2. NpaBo TpeboBaTb BO3MELLEHWUA Bpeaa, NPUUMHEHHOrO BC/eACTBME HEAOCTAaTKOB ToBapa (paboTbl,
ycnyru), npusHaeTtcs 3a 06biIM NOTEepneBWMM HE3aBUCMMO OT TOro, COCTOSA OH B [A0rOBOPHbIX
OTHOLLEHMAX C NPOAABLOM (UCNONHUTENIEM) UNIU HET.

3. Bpea, NPUYMHEHHDBIN KU3HU, 340POBbI0 MW UMYLLECTBY NOTPebuTena, NoANEKUT BO3MELLEHWUIO,
€CN1 Bpea, NPUYMHEH B TEYEHME YCTAHOBIEHHOIO CPOKa C/Y*KObl MM CPOKa rogHOCTM ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) AoNKeEH OblTb YCTAHOBAEH B COOTBETCTBUM C NMyHKTamMKM 2, 4 ctaTbu 5
HacToAwWwero 3aKoHa CPOK CAYXKObl MM CPOK rOAHOCTM, HO OH He yCTaHoBAeH, NMbo noTpebutento He
6blna NpegocTaBaeHa NOMHaA U AOCTOBEPHAA MHPOPMALMA O CPOKE CNYy»KObl UM CPOKe roAHOCTU, IN6O
noTpebuTens He 6bln NPOUHPOPMUPOBAH O HEOOXOAMMbBIX AENCTBUAX MO UCTEYEHUM CPOKA CAYKObI UK
CPOKa roAHOCTM M BO3MOMKHbIX MOCNEACTBMAX NPU HEBbLINONHEHUM YKA3aHHbIX AeUCTBUIN, IMbBO ToBap
(pe3ynbTat paboTbl) MO UCTEYEHMM ITUX CPOKOB NPEACTABAAET ONACHOCTb A/1A KU3HWU U 34,0P0OBbA, BPes,
NOANEXUT BO3MELLEHNIO HE3AaBUCMMO OT BPEMEHMW €ro NpuYmMHeHus. (B pea. PeaepanbHoro 3akoHa ot
17.12.99 N 212-93)

Echrn B cooTBeTcTBUM C NyHKTOM 1 cTaTbu 5 HacToswero 3akoHa M3rotoButenb (MCNONHWUTENb) He
yCTaHOBW/ Ha ToBap (paboTy) CpoK cnykbbl, Bpes NOANEXKUT BO3MELLEHUIO B C/ly4ae ero NpUYMHeHus B
TeYeHWe p[ecATM NeT Co AHA nepegayn ToBapa (paboTbl) noTpebuTento, a ecan AeHb nepeaayu
YCTaHOBWUTb HEBO3MOMHO, C AaTbl U3rOTOBNEHMA TOBapa (OKOHYAHWUSA BbINOAHEHMA PaboThbI).

Bpea, NpWYMHEHHbIN BCNeacTBME HEAOCTAaTKOB TOBapa, MNOAJEKMT BO3MELLEHWIO MPOAABLOM WU
N3roToBMTEIeM TOBapa Nno BbiIbopy NoTepnesLUero.

Bpea, NpPUUYMHEHHbIA BCNeACTBME HEAOCTAaTKOB pPaboTbl MAM  YCAYrK, NOANENKUT BO3MELLEHMIO
NCMNOJIHUTENIEM.

4. N3rotoBuTeNb (MCNONHUTENL) HECET OTBETCTBEHHOCTL 33 BPeA, NPUYUHEHHbIN }KU3HW, 340P0BbIO UK
MMyLLECTBY NOTpebuTens B CBA3M C UCMNO/b30BaHWEM MaTepuanos, 06opyn0BaHUA, UHCTPYMEHTOB U
WHbIX CPeacTB, HeobXoAMMbIX ANA NPOW3BOACTBA TOBAPOB (BbIMO/MHEHUS PabOT, OKasaHMA YCAyr),
HEe3aBMCMMO OT TOro, NO3BOIAN YPOBEHb HAaYUYHbIX M TEXHUYECKUX 3HAHUI BbIABUTbL UX 0CObble CBOMCTBA
WUAN HeT.

5. U3rotoButenb (MCNofHUTENb, NPOAABEL,) OCBODOOXKAAETCA OT OTBETCTBEHHOCTU, €CAN AOKAXKET, YTO
Bpes, NPWYMHEH BCeACTBME HENPEOAOSMMON CU/bl UAN HapylueHUsa noTpebuTenem yCTaHOBAEHHbIX
npaBu UCMOIb30BAHMA, XPAaHEHMA UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycnyru).

Cratba 15. KomneHcauua mopanbHoro epeaa

MopanbHbii  Bpea, MNPUYUHEHHBIM noTpebutento  BCneacTBME  HApyWeEHWs  U3roTOBUTENIEM
(ucnonHuTenem,  NpPoAaBUOM,  YMNO/NHOMOYEHHOW  OpraHM3aumMe  WUAM  YNOJHOMOYEHHbIM
WHOMBUAYANbHBIM  NpegnpuHMMaTeNnem, MMNOPTEPOM) nNpaB noTpebutens, npeaycMOTPEHHbIX
3aKOHAMM U NpaBoOBbIMM aKTamu Poccuitickon Pepepaunn, peryampyowmmm oTHoweHua B obnactu
3aWwmTbl Npas notpebutenen, NOANEKUT KOMNEHCALMU NPUYMHUTENEM BPea NPU HAMYUKN ero BUHbI.
Pasmep KomneHcauum MopasibHOro Bpeaa onpeaenaeTca CyA0M U He 3aBUCUT OT pasmepa BO3MeLLEeHUA
MMYyLLLECTBEHHOrO Bpeaa. (B pen. ®eaepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-
®3)

KomneHcauma MopanbHOro BpeAa OCyLEecTBAAETCA HEe3aBMCMMO OT BO3MELLEHMA MMYLLECTBEHHOTO
BpeAa M NoHEeCeHHbIX NoTpebutenem ybbITKOB.



CratbAa 16. HepelicTBUTENbHOCTb YCI0BMIA A0r0BOPA, YIWLEMAIOWMUX NpaBa notpeburtens

1. Ycnosua porosopa, ywemaswowme npaBa noTpebutena MO CPaBHEHUID C NpaBuIaMy,
YCTAHOBNEHHbIMW 33aKOHAMW WAM MHbIMM NPaBOBbIMM aKTamu Poccuiickon Pepepaumm B obnactm
3aWMTbl NpaB noTpebutenen, NPU3HaOTCA HeAEeNCTBUTENbHBIMM.

Echn B pesynbtate MCNONHEHWA [0rOBOPa, YLWEMAAWero npasa notpebutens, y Hero BO3HUKAU
yObITKK1, OHM NOANENKAT BOSMELLEHMIO U3rOTOBUTENEM (MCNONHUTENEM, NPOAABLLOM) B NOSIHOM 06beme.

2. 3anpeuwaetcs obycnosameatb npuobpeTeHMe OAHWX ToBapoB (paboT, ycnyr) o06s3aTesbHbIM
npuobpeteHneM MHbIX ToBapoB (paboT, ycayr). Y6bITKM, NPUYMHEHHble MoTpebuTento BCaeacTBME
HapyleHMA ero npasa Ha cBOOOAHbIM BbibOp TOBapoB (paboT, ycayr), BO3MeL,AOTCA NPOAABLLOM
(ucnonHuTenem) B nonHom obbeme.

3anpelwaetca obycnosnauBaTb ypoBaeTBopeHne TpeboBaHW noTpebuTener, npeabABAAEMbIX B
TeYeHWe rapaHTUMHOIO CPOKa, YCI0BUMAMM, HE CBA3AHHbIMM C He40CTaTKaMu ToBapos (paborT, ycayr). (B
pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MNpopasey, (McnonHUTenb) He Bnpase 6e3 cornacuAa noTpebuTens BbINOAHATb AOMNOJAHUTE/NbHbIE
paboTbl, ycnyru 3a nnaty. MoTpebuTtenb BNpaBe O0TKa3aTbCA OT ONaTbl TakKMX paboT (ycnyr), a ecnm oHu
onnayeHbl, NoTpebuTenb BNpaBe noTpeboBaTb OT Npogasua (MCNONHUTENA) BO3BpaTa YnAaYeHHOM
cyMmMmbl. Cornacue notpebutens Ha BbINONHEHME AONOAHUTENbHbIX PAaboT, ycayr 3a nnaty odopmaaeTcs
nNpoAaBLOM (MCrnoNHUTENEM) B NMUCbMEHHOM dopme, ecim MHoe He npeaycMoTpeHo deaepasnbHbiM
3aKOHOM. (B pea. PeaepanbHbix 3aKoHOB oT 17.12.99 N 212-$3, o1 21.12.2013 N 363-93)

Cratba 16.1. ®opmbl U NOPAAOK onaaTbl NpPU NpoAa’ke TOBapoB (BbiNOJHEHUM paboT,
OKa3saHuu ycnyr) (B pea. PegepanbHoro 3akoHa ot 05.05.2014 N 112-93)

1. Npopasew, (McnonHMTENb) 06a3aH obecneynTb BOSMOMKHOCTb ONaTbl TOBApoB (paboT, ycayr) nytem
MCMNO/Ib30BaHMA HAUMOHA/NbHbIX MAATEXHbIX MHCTPYMEHTOB, a TaK¥Ke Ha/lM4YHbIX PacyeToB Mo BblbOpy
notpebutens. (B pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-3)

06A3aHHOCTL 0becneynTb BO3MOXKHOCTb OMMaTbl ToBapoB (paboT, ycayr) € MCNO/Ab30BaHWEM
HALUMOHANbHbIX MNIATEXHbIX MHCTPYMEHTOB B pPaMKax HALMOHANbHOW CUCTEMbl MAATEXKHbIX KapT
pacnpocTpaHAeTca Ha NpoAasLa (MCNONHUTENSA), Y KOTOPOro Bbipy4YKa OT peannsaumm ToBapos (pabor,
ycnyr) 3a npeALwecTBYOLWMA KaneHOapHbIM rog NpeBbilaeT COPOK MWANMOHOB pybneit. (B pea.
depnepanbHoro 3akoHa ot 01.05.2017 N 88-93)

Echn mecTto onnatbl ToBapoB (paboT, yc/iyr) HaxoauTca B MeCTe, rAae He NpeaocCTaBAAlTCcA YCayru
AOCTYyNa K MOABWMMKHOM paauoTenePoHHOM cBA3M U (MM) cpeacTBaM KONNEKTUMBHOrO A0CTyna K
MHPOPMALMOHHO-TENIEKOMMYHUKALLMOHHOWN ceTu "MHTepHeT", npopasel, (ucnonHuTens)
ocBoboxkgaetca oT obasaHHOCTM obecneynTb B 3TOM MeCcTe BO3MOXXHOCTb OnJaTbl ToBapoB (pabor,
YCNYT) C UICNONb30BaHMEM HALMOHANbHbIX NAATEXKHbIX MHCTPYMEHTOB. (B pea. ®eaepanbHOro 3akoHa oT
01.05.2017 N 88-93)

Mpopasel, ocBoboxkaaerca OT o06A3aHHOCTM obecneynTb BO3MOMHOCTb OMaTbl TOBAapoOB C
MCNONb30BaHMEM HALMOHaNbHbIX MAATEXHbIX MHCTPYMEHTOB B TOProBoM OObBLEKTe, Bbipyyka OT
peanus3aunm TOBApOB B KOTOPOM COCTaBAAET MeHee NATU MUANIMOHOB pybnelt 3a npeLlecTBYHOLLNIMA
KaneHaapHbin roa. (B pea. PepepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycayr) MoXeT NpoM3BoAUTLCA NOTPebUTENEM B COOTBETCTBUM C YKa3aHUEM
npoaasua (MCNoNHWUTENA) NYTEM pacyeToB 4yepe3 CY6bEKTOB HALMOHA/NbHOM NAATEXHOM CUCTEMBI,
OCYLLECTB/AIOWMX OKa3aHWE NNATeXHbIX YC/NYyr B COOTBETCTBUW C 3aKOHOAATENbCTBOM POCCMIACKOM



depepaymMm 0 HaLMOHA/NbHOM MNNATEXKHOW CUCTEME, €C/IM MHOE He YCTaHOB/eHO deaepanbHbIMM
3aKOHAMW UM UHBIMW HOPMATUBHbIMM NPABOBbIMM aKTamu Poccuitickoni deaepaumu.

3. MNpu onnate TOBapoB (paboT, ycnyr) HaAWYHBLIMM [AEHEXHbIMW CpeacTBaMn 06a3aTeNbCTBa
notpebutena nepes npoaasBLOM (MCNONHMTENEM) MO oOnnate ToBapoB (paboT, ycnyr) cymTatoTcA
MCMNOJIHEHHbIMM B pa3Mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHMA HAaNNYHbIX AEHEKHbIX
cpeacts npogasuy (McnonHuTento) AnbO naaTeXXHomMy areHTy (cybareHTy), OCyLLEeCTBAAIOLLEMY
AEATeNbHOCTb MO NpMeMy naaTexken Gpuanyeckux nuy,

Mpu onnate ToBapos (paboT, ycayr) nytem nepesBoga NPeAoCTaBAAEMbIX NOTpedbuTenem HaaMYHbIX
AeHeXHbIx cpeacTs 6e3 oTKpbITUA BaHKOBCKOro cyeta o0b6s3aTtenbCcTBa NoTpebutena nepes NpoaaBLOM
(ucnonHuTenem) no onnate ToBapos (paboT, ycayr) CYNTAOTCA UCNOSHEHHBIMU B Pa3Mepe BHECEHHbIX
OEHEXHbIX CPeACcTB C MOMEHTA BHECEHMA noTpebuTenem Ha/U4YHbIX AEHEXKHbIX CPencTs KpeauTHOM
opraHusaunu 1M6o 6aHKOBCKOMY NAATEXKHOMY areHTy (cybareHTy), ocyLecTBAAIOWMM AeATebHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuitckonn Peagepaumn o HaUMOHAIbHOM NATEXKHOW CUCTEME.

Mpwn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXKHbIX CPeACTB B pPamMKax NMPUMEHAEMbIX
dopm b6e3HanMuHbIX pacyeToB o0b6s3aTenbCcTBa NOoTpebutena nepen nNpogasLOM (MCMONHUTENEM) Mo
onnate ToBapoB (paboT, ycayr) cYMTaloTCA UCMOJIHEHHBIMM B CYMMeE, YKa3aHHOW B PACMOPAMKEHUM O
nepeBofe [AEHEXKHbIX CPeacTB, C MOMEHTa NOATBEPXKAEHMA €ro MCNonHeHuAa obcnyKuBatowen
notTpebutenn KPeaAnTHOM opraHM3auUnen.

4. MNpu onnaTe ToBapoB (paboTt, ycnyr) npoaasuy (MCNONHUTENI) 3anpeleHo ycTaHaBAMBaTb B
OTHOLWIEHMM OAHOTO BMAA TOBApOB (paboT, ycnyr) pasnuyHbie LeHbl B 3aBUCMMOCTM OT crnocoba ux
onnaTbl NOCPEACTBOM HA/IMYHbIX PAaCYETOB MU B paMKax NPUMeHsAeMbIX GopM 6e3HaIMYHbIX PacyYeToB.

5. Mpopaasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 32 BO3HUKLIME Y NOTPEebUTENs YObITKM, BbI3BaHHbIE
HapyleHMemM TpeboBaHUI NyHKTa 1 HacToAL el cTaTbu.

Cratba 17. Cyae6bHan 3awmta npas notpebureneit
1. 3awumTa npas notTpebutenelt ocywecTBNAETCA CY40M.
2. Vicku o 3awmTte npas notpebuteneit moryt 6biTb NpeabABAEeHbl NO BbIOOPY UCTLA B CyA NO MeCTy:

HaXoXAEeHUA opraHM3aumnmn, a ecin OTBETYMKOM ABASETCA MHAMBUAYANbHbIA NpeanpuHMUMaTeNb, - ero
UTENbCTBA;

XKUTENbCTBA NN I'Ipe6bIBaHVIFI NUCTUaQa,
3aK/N1K04YeHnAa nam ncnosiHeHMA Aorosopa.

Ecnm nck K opraHusaumm BbiTEKAET M3 AesaTenbHOCTM ee duanana Mam npeactaBuTeNIbCTBa, OH MOXKET
6bITb NpeabABNeH B cyd, NO MECTy HaxoXaeHua ee duamana uavM npeacraBuTenbcTsa. (B pea.
depnepanbHoOro 3akoHa ot 21.12.2004 N 171-3)

3. MMoTtpebutenu, uHble WUCTUbI MO WCKaM, CBA3aHHbIM C HapylweHWem npasB notpebutenen,
ocBobOXKOAOTCA OT yniaTbl rOCYyAApPCTBEHHOM MOWAMHbI B COOTBETCTBUM C 3aKOHOAATE/bCTBOM
Poccuintckoit Pegepaumnm o Hanorax n cbopax. (B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-93)



lnhasa Il. 3awmTa npas notTpeburteneit npm npoaake ToBapos NoTtpebutenam

Cratba 18. MpaBa noTtpebutena npu o6Hapy)KeHMM B ToBape HeaoCTaTKoB (B pen.
depepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. NMoTpebutenb B cnyyae obBHapyKeHWs B TOBape HeAOCTAaTKOB, €CM OHM He Oblin OroBOpPEHbI
npoAaaBLOM, NO CBOEMY Bbibopy Brpase:

noTpeboBaTb 3aMeHbl Ha TOBapP 3TOM e MapKu (3TUX e moaenn n (Mnn) apTukyna);

notpeboBaTb 3ameHbl Ha TaKOM e TOoBap APYron Mapku (Moaenu, apTUKyna) ¢ COOTBETCTBYIOLWMM
nepepacyeTom MOKYMNHOW LEHbI;

notTpeboBaTb COPa3MepPHOro YMeHbLUEHUSA NOKYMHOM LEeHbI;

I'IOTpE6OBaTb HE3aMeoNNTENbHOIo 6e3BO3Me3LI,HOI'O yCTpaHeHnA  HeAOCTAaTKOB TOBapa WauU
BO3MeLUleHNA pacxXoa0B Ha UX UcnpasaieHune I'IOTpe6VITEI'IeM UIN TPETBUM JTULLOM,

OTKa3aTbCA OT UCMO/IHEHUS A0roBOpa Kynau-npoaarku M notpebosaTb BO3BpaTa ynaayeHHOW 3a TOBap
cymmbl. Mo TpeboBaHMIO nNpogaBua M 3a ero cyeT noTpebuTenb [AO/KEH BO3BPaTUTbL TOBap C
HeAoCTaTKaMMU.

Mpw 3ToM NoTpebuTtenb Bnpase NoTpeboBaTb TaKXKe NOAHOIo BO3MeLLEeHMA YObITKOB, MPUYMHEHHbIX eMY
BCNeACTBME MPOAAXKWM TOBapa HeHaa/exalwero KayectBa. YObITKM BO3MELWAOTCA B CPOKM,
YCTAHOBNEHHbIE HAaCTOAWMM 3aKOHOM AAs  YAOB/IETBOPEHMA  COOTBETCTBYHOWMX TpeboBaHWi
noTpebutens.

B OTHOLWEHMN TEXHUYECKM CNOXKHOIO TOBapa NOTpebuTens B cayvyae obHapyKeHUa B HEM He[0CTAaTKOB
BNpaBe OTKA3aTbCA OT UCMOJIHEHUA A0rOBOPA KyNM-Npoaarkm 1 noTpeboBaTb BO3BPATA YN/aYeHHOM 33
TaKoW ToBap CyMmbl Mb0 NpeabsaBuTb TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOM e MapKu (mogenu,
apTUKYNa) WAM HA TAKOW Ke TOoBap APYyron MapKu (Mogenu, apTuMKyna) € COOTBETCTBYHOLWMM
nepepacyeTom NOKYMHOM LEHbl B TeYEHWE NATHALLATM AHEW CO AHA nepeaayn notTpedbutento Takoro
ToBapa. Mo UcTeYEeHNN 3TOro CPOKa YKasaHHble TpeboBaHMA NoasexaT yA0BNeTBOPEHUIO B O4HOM U3
cneayowmx ciyyaes:

0bHapyKeHne cyL,ecTBEHHOro Heg0CTaTKa TOBapa;
HapyLlleHMe YCTaHOBEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPAaHEHUA HeA0CTaTKOB TOBAPA;

HEBO3MOXHOCTb MCNONb30BaHMNA TOBApPa B TEYEHUE KaXKA0ro rofa rapaHTMMHOro CPOKa B COBOKYMHOCTU
b6onee yem TpMALATb AHEN BCNEACTBUE HEOAHOKPATHOMO YCTPAHEHUSA €ro Pas3/IYyHbIX He40CTaTKOB.

MepeyeHb TEXHUYECKUN C/IOXKHbIX TOBApPOB yTBepKaaeTtca MNpasutennctBom Poccuinckolt Pepepauuu. (8
pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHuA, yKasaHHble B NyHKTe 1 HacToAwel cTaTbM, NpeabABAAOTCA NoTpebutenem npoaasuy
60 YNONHOMOYEHHON OpraHM3auumn AU YNOAHOMOYEHHOMY MHAMBUAYAIbHOMY NPeAnpuHUMATENIO.
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtensb BnpasBe npeabABUTb TPeboBaHMA, YKa3aHHble B ab3auax BTOPOM M MATOM MyHKTa 1
HacToAwen cTaTbM, W3rOTOBUTENIO, YNOJAHOMOYEHHOW OpPraHM3auuuM UANM  YNOJIHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpuHUMaTento, umnopTepy. (B pes. PeaepanbHbix 3akoHoB oT 21.12.2004 N
171-®3, o7 25.10.2007 N 234-93)

Bmecto npeabasneHuma 3Tux TpeboBaHUIM noTpebuTenb BnpaBe BO3BPATUTb WM3FOTOBUTEND WAU
MMMNOPTEPY TOBAP HEHAA/EMKaALLEro KayecTBa U notTpeboBaTb BO3BPaTa yN/a4eHHOM 3a HEro CymMmbl. (B
pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)



4. TIyHKT yTpaTuAa cuny. (B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

5. OrtcytctBne y notpebutena KaccoBOro WM TOBAPHOro 4Yeka AnAMbO MHOrO AOKYMEHTa,
yaocTtoBepAowmx GakT M ycnoBuMA MNOKYMNKM TOBapa, He ABAAETCA OCHOBaHMEM A/A OTKasa B
y40BNeTBoOpeHnn ero TpeboBaHui.

Mpoaasel, (M3roToBUTENDb), YNOJHOMOYEHHAsA OPraHM3aumMa UAM YNOJHOMOYEHHbIA UHAMBUAYANbHbIV
npegnpuHumaTenb, umnopTtep 06A3aHbl NPUHATbL TOBAP HEHaA/1eXkKallero Kayectsa y notpeburtena n s
cnyvyae HeobxoAMMOCTM MPOBECTM MPOBEPKY KavecTBa ToBapa. [oTpebutenb BnpaBe y4yacTBOBATb B
npoBepKe KayecTsa ToBapa. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuYMHaxX BO3HMKHOBEHWA HEAOCTAaTKOB ToBapa npogasel, (M3roToBuTeNb),
YNONHOMOYEHHAA OpPraHu3aumMa WAM  YNOJIHOMOYEHHbIN WHAMBWMAYA/bHbIM  NpeanpuHUMaTENb,
nmnoptep o6Aa3aHbl NPOBECTU IKCNEPTU3y TOBApa 3a CBOWM CYeT. DKCnepTusa ToBapa NPOBOAMTCA B
CPOKW, YCTaHOBAEHHble cTaTbamu 20, 21 un 22 HacTtoAwero 3akoHa A4na yA0BAETBOPEHUA
COOTBETCTBYIOWMX TpeboBaHMI noTpebutens. NMoTpebuteno Bnpase NPUCYTCTBOBATbL NPU NPOBEAEHUM
3KCMepTU3bl TOBapa M B C/y4ae HeCornacma C ee pes3ynbTaTaMu OCMOPUTb 3aKAtoYeHUe TaKoM
3KcnepTuM3bl B cyaebHom nopsaake. (B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Echn B pesynbTaTe 3KcnepTU3bl TOBapa YCTAHOB/IEHO, YTO €ro HeAOCTaTKM BO3HWUKAW BCAeAcTBUE
06CTOATENbCTB, 332 KOTOPbIE HEe OTBeYaeT Npoaasel, (M3roToBuTeNb), NOTPebuTeNnb 0683aH BO3MECTUTb
npoaasLy (n3rotosuTento), YyNONHOMOY€EHHOM opraHusauuu nnm YNONHOMOYEHHOMY
UHAMBMAYANbHOMY NpeanpUHMMATENtO, MMMNOPTEPY Pacxodbl Ha NPOBEAEHME IKCNepTU3bl, a TaKkKe
CBA3aHHble C ee MNpoBeAeHMEM pPacxoAdbl Ha XpaHEHMe W TPAHCNOPTUPOBKY ToBapa. (B pea.
depepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, 01 21.12.2004 N 171-®3)

6. Mpoaasel, (M3roToBUTEND), YNTOTHOMOYEHHAsA OPraHM3auMa AN YNONHOMOYEHHbIN MHANBUAYANbHbIN
npeanpuHMUMaTesb, MMMNOPTEP OTBEYaeT 3a HEeAOCTAaTKM ToBapa, Ha KOTOPblA He YCTaHOBJEH
rapaHTUMHbIN CPOK, EC/IN NOTPEOUTENb AOKAXKET, YTO OHW BO3HMKAN A0 Nepenaym Tosapa notpebutento
WM MO NPUYNHAM, BOSHUKLIMM A0 3TOrO MOMeHTa. (B pea. ®PeaepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

B oTHoweHWMWM TOBapa, Ha KOTOPbIA YCTAHOBAEH rapaHTUIMHBLIM CPOK, Npoaasel, (M3roToBUTEND),
YNO/IHOMOYEHHaA OpraHM3aumsa WAW  YNOJIHOMOYEHHbIN  UHAMBMAYANbHbLIA  NpeAnpUHUMATEND,
MMMOpTEP OTBEYAEeT 3a HeAOCTaTKM TOBapa, €CAN He [OKaXeT, YTO OHM BO3HMKAM Moc/ae nepeaayu
ToBapa notpebuTento BCAeACTBME HapyLUEHWA noTpebutenem npasua UCNONb30BAHUA, XPAaHEHUA UK
TPaHCNOPTUPOBKM TOBapa, AEUCTBUIA TPETbUX UL, UAU HENPEOoAOIMMON cunbl. (B ped. ®eaepanbHbix
3aKoHoB oT 17.12.99 N 212-$3, 01 21.12.2004 N 171-$3)

7. OoctaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom bHosee MATU KMAOFPAaMMOB A/ PEMOHTA,
YUEHKW, 3aMeHbl U (MnM) BO3BPAT UX NOTPEOUTENIO OCYLLECTBAAKOTCA CMAAaMM M 3a CYeT NponaaBLa
(n3rotoBUTENA,  YNONHOMOYEHHON  OpraHM3auuM  WAW  YNOJHOMOYEHHOTO  WHAMBWAYANbHOTO
npeanpuHUMaTens, umnopTepa). B cnayyae HeUCnoNHEHMA [aHHOM 06M3aHHOCTM, a TaKXKe npwu
OTCYTCTBMM MpoAaBua (M3roToBUTENs, YNOJHOMOYEHHOW OpraHu3auMmM WAM YNOJIHOMOYEHHOTO
WHOMBUAYANbHOIO NpeanpuHUMaTENs, MMNOPTEPA) B MECTe HAXOMAEHMA NoTpebuTens A0CTaBKa M
(nnn) BO3BpAT YyKasaHHbIX TOBAapOB MOFYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npopasel,
(n3rotoBUTENb,  YNO/JIHOMOYEHHAA  OpraHW3auMa  WMAM  YNOJIHOMOYEHHbIM  WUHAMBUAYANbHbLIV
npeanpuHUMaTeNb, MMNopTep) 06A3aH BO3MECTUTb NOTPEOUTENIO PACXOAbl, CBA3AHHbIE C AOCTAaBKOM M
(nnun) Bo3BpaTOM YKa3aHHbIX TOBapoB. (B pes,. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 19. Cpoku npepbasBneHuMa notpebutenem Tpe6oBaHMA B OTHOLIEHMU HE[OCTATKOB
TOBapa



1. MoTpebuTtenb BNpaBe NpeabABUTb NPeAyCMOTPEHHble cTaTbel 18 HacToAwero 3akoHa TpeboBaHMA K
npoaasuy (M3roTOBUTENIO, YNOIHOMOYEHHOM OpraHM3auum UamM ynoaHOMOYEHHOMY MHAUBUAYAIbHOMY
npegnpMHUMaTesNto, UMNOPTEPY) B OTHOLIEHUM HEAOCTAaTKOB TOBapa, €C/IM OHU OBHApPYKeHbI B Te4eHue
rapaHTUMIMHOroO CPOKa AN CPOKa rogHocTu. (B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBApPOB, HA KOTOPblE FAPaHTUMHbLIE CPOKU WUAM CPOKM FOAHOCTU HE YCTAHOB/IEHDI,
notpebutenb BNpaBe NpeabABUTb YKasaHHble TpeboBaHUA, eC/IM HeAO0CTaTKM TOBAapOB OOHAPYKeEHbI B
pa3yMHbI CPOK, HO B Npeaenax ABYX /IeT CO AHA nepenaym nx notpebutento, ecnm bonee aantenpHble
CPOKM He yCTaHOBEHbI 3aKOHOM MM foroBopom. (B pes. PegepanbHoro 3akoHa ot 17.12.99 N 212-93)

2. TapaHTUIHbIN CPOK TOBApa, a TaKKe CPOK ero CAyXbbl UCYUMCNAETCA CO AHA nepegayv ToBapa
noTpebutento, ecanm KHOe He nNpPeaycMOTPeHO AoroBopom. EcanM aeHb nepepayv  yCTaHOBUTL
HEBO3MOMHO, 3TU CPOKN UCYUCNAIOTCA CO AHA U3rOTOBAEHUA ToBapa. (B pea. PeaepanbHOro 3aKoHa oT
17.12.99 N 212-®3)

[na ce3oHHbIX ToBapoB (00yBM, oaexAabl U MPOYNX) 3TU CPOKM UCHUCAAIOTCA C MOMEHTA HACTYN/IeHUA
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYM/IEHMA KOTOPOro onpeaenseTcs COOTBETCTBEHHO CybbeKkTamu
Poccuinckoit Pepepaumm Ncxoaa s KIMMaTUYECKMX YCNOBUIM MeCTa HaXoXKAeHUA noTpebutenen.

Mpn npoaarke ToBapoB MO obpasuam, NO NoYTe, a TaKXKe B CAy4yasdAX, €CM MOMEHT 3aKI4YeHUA
AO0roBopa KynauM-npoAaxM M MOMEHT nepefaym ToBapa noTpebutento He cOBMAZAlOT, 3TU CPOKMU
MCYMCNAIOTCA CO AHA AO0CTaBKM ToBapa noTtpebutento. Ecnv notpebutenn nueH BO3MOXKHOCTU
Mcnonb3oBaTb TOBAp BCNeACTBME OOCTOATENbCTB, 3aBMCAWMX OT NpoAaBua (B 4acTHOCTW, ToBap
Hy)X[aeTca B CneuvanbHOW YCTaHOBKe, MOAKAIOYEHUW UAM cOOpKe, B HEM MMEOTCA HeAoCTaTKu),
rapaHTUMHbIN CPOK He TeyeT A0 YCTPaHeHMA NPoAaBLOM Takux obcTosTenbcTB. ECM geHb A0CTaBKM,
YCTAHOBKW, MNOAKAOYeHMA, cOOpKM ToBapa, YCTPaHEeHMA 3aBUCAWMX OT NpoAaBua o6CToATeNbCTs,
BCNeACTBME KOTOPbIX NOTpebutens He MOXKEeT MCNoab30BaTb TOBAp MO Ha3HAYeHUIO, onpeaenuTb
HEBO3MOXHO, 3TM CPOKM WCYMCNAIOTCA CO AHA 3aKNOYEeHMs [0roBopa Kynauv-npoaaku. (B pea.
depepanbHoro 3akoHa ot 17.12.99 N 212-93)

Ab3al, - UcknioueH. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-93)

CpOK rogHoOCTn TOBapa onpeaendAeTrca nepmoaom, ucHucnaembim Co AHA U3rotoeneHnUA ToOBapa, B
Te4YeHUne KOTOpOoro OH npurogeH K MUCNONb30BaHWUIO, WU ﬂ,aTOH, 40 HactynneHuAa KOTOpOﬁ TOBap
npuroaeH K ncnoab3oBaHUIO.

MpoAoNXKNUTENBHOCTb CPOKa FOAHOCTM TOBapa A0NXKHa COOTBETCTBOBATbL 06A3aTe/IbHbIM TpeboBaHMAM K
6esonacHocTK ToBapa. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TapaHTUHblIE CPOKM MOFYT YCTAaHABAMBATLCA HA KOMMAEKTYOWMe MU34ENNA U COCTAaBHble YacTU
OCHOBHOTO TOBapa. MapaHTUIMHbIE CPOKM HA KOMMNNEKTYIOWME U34E/IUA U COCTAaBHbIE YacTU UCUUCNAIOTCA
B TOM e NopAgKe, YTO U rapaHTUIHbBIA CPOK HA OCHOBHOM TOBap.

FapaHTUMHbIE CPOKU HA KOMMEKTYOWME U3LENNA U COCTaBHble YaCTW TOBapa CYMUTAKOTCA PABHbIMMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE U3aenune, ecim MHOe He YCTAHOBNEeHO A0roBopom. B cnyyae, ecnm Ha
KOMMNAEKTYIOLEee U3a4enmMe U COCTaBHYH 4acCTb TOBapa B A0OroBOpe YCTAHOB/EH FAapaHTUMHbINA CPOK
MeHbLUEel NPOoAO/IKUTENBHOCTM, YEM FapaHTUMHbIMA CPOK Ha OCHOBHOE u3aenue, noTpebutens Bnpase
npeabABUTb TpeboBaHMA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMIEKTYIOWEro U34eInAa U COCTaBHOM YacTu
TOBapa, Npu Ux OOHAPYKEHUU B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE M3aenne, eCin UHOe He
npeaycmoTpeHo gorosopom. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-93)

Ecnn Ha KomnneKTylowee nsaenne yCTaHOBAEH FAaPaHTUNHbBIN CPOK HBosblien NPoA0NKNTENBHOCTH, YEM
rapaHTUMHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeNb BNpaBe NpeabaBUTb TPebOBaHWA B OTHOLIEHUN
HeO0CTaTKOB TOBapa Npu YCN0BUU, YTO HEAOCTATKM KOMMNIEKTYIOWEro nsaenma obHapyKeHbl B TeyeHme



rapaHTUMHOIO CPOKa Ha 3TO M34eNvMe, He3aBUCMMO OT UCTEYEHWUA FapaHTUMHOrO CPOKA Ha OCHOBHOWM
ToBap.

4. CpoKM, YKasaHHble B HacToslWelN CTaTbe, AOBOAATCA A0 CBeAeHMA noTpebutens B MHbGopmauum o
TOBape, NpeaocTaBAAeMon NoTpebuTento B COOTBETCTBMMU co cTaTben 10 HacToawero 3akoHa.

5. B cnyyanx, Korga npeaycMOTPEHHbI AOrOBOPOM FrapaHTUIHbBIA CPOK COCTaBAsAET MeHee ABYX NeT U
HeA0CTaTKM ToBapa O6Hapy»KeHbl NOTPebuTenem No MCTeYEHUU rapaHTUIMHOIO CPOKa, HO B Npeaenax
OBYX  neT, noTpebutens BnpaBe NpPeabsBUTb  Npoaasuy  (M3rotoBuTento) TpeboBaHusA,
npeaycMoTpeHHbIe cTaTbel 18 HacToAWEero 3akoHa, eCn AOKaXeT, YTO HeA40CTaTKM TOBapa BO3HUKAU
0O ero nepegayvn noTpebuTento MAM MO NpPUYMHAM, BO3HUKWMM A0 3TOro MOMEHTa. (B pea.
depnepanbHoro 3akoHa ot 17.12.99 N 212-93)

6. B cnyyae BbIIBNEHMA CYLLECTBEHHbIX HeAOCTaTKOB ToBapa noTpebutenb BnpaBe npeabaABUTb
M3rotoBuUTeNto  (YNONHOMOYEHHOW OpraHM3aumm  MAM  YNONHOMOYEHHOMY  WHAMBUAYaNbHOMY
npeanpuHUMaTento, umnoptepy) TpebosaHne o 6e3803Me3AHOM YCTPAHEHUM TaKMX He40CTaTKOB, ecn
[OKaXeT, YTO OHM BO3HUKAM A0 Nepefayn ToBapa NoTpebutento Man no NpPUYMHaAMm, BO3HUKLIMM A0
3TOr0 MOMeHTa. YKas3aHHoe TpeboBaHME MOXKeT ObiTb NpPeabaABNeHO, eCcAn HeAoCTaTKM ToBapa
OobHapy)KeHbl MO WCTEeYEHUW QAOBYX /NeT CO [AHA nepedadyM ToBapa noTpebutento, B TeyeHue
YCTAaHOB/IEHHOTO Ha TOBap CpPOKa CAYKbbl MAM B TeYeHWe [AEeCATU NeT CO AHA nepenayvm ToBapa
notpebutento B C/ly4yae HEYCTaHOBNEHMA CPOKa CAyXb6bl. Ecan  yKkasaHHoe TpeboBaHMe He
YOOBNETBOPEHO B TeYeHWe [ABaauatTM AHel Co AHA ero npeabaBAeHus notpebutenem uau
OBHApY)KEHHbIN MM HeAOoCTaTOK ToBapa ABAAETCA HEyCTpaHMMbIM, NoTpebutenb No ceoemy Bblbopy
BNpaBe npeabABUTb W3roTOBUTENO (YNO/NIHOMOYEHHOM OpraHM3auMm WAU  YNOJIHOMOYEHHOMY
MHOMBUAYANbHOMY MpeanpUHMMATENO, UMMNOPTEPY) UHbIE NPEeAYyCMOTPEHHbIE MYHKTOM 3 cTaTbu 18
HacToAwero 3akoHa TpeboBaHMA WAM BO3BPaTUTb TOBap W3roToBUTENO  (YNONHOMOYEHHOW
OopraHM3auunm WAN  YNONHOMOYEHHOMY MWHAMBUAYANbHOMY NPeAnpUHUMATENID, UMMMNopTepy) W
noTpeboBaTb BO3BpaTa yn/ja4yeHHON AeHEeXKHOM cymMmsl. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

Cratba 20. YcTpaHeHue HeAO0CTaTKOB ToBapa U3rotosuTesnem (NpoaaBL,OM, YNOJTHOMOYEHHOM
OopraHuMsaumen  WAM  YNOJIHOMOYEHHbIM  WHAMBUAYaANbHbIM  NpeanpUHUMATENEM,
umnopTepom) (B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnm cpokK ycTpaHeHMa HeAOoCTaTKOB TOBapa He onpeaesneH B NUCbMeEHHOM dopme cornawleHvem
CTOPOH, 3TWU HEeAOCTaTKM AO0/MKHbI ObiTb YyCTpaHEHbl U3rotoBuTenem (NPoaaBLOM, YMNOJIHOMOYEHHOM
opraHusaumen WA  YyNONHOMOYEHHbIM UMHAUBUAYANbHbIM NpeanpUHUMATENEM, WMMMIOPTEPOM)
He3ameaAnTeNIbHO, TO €CTb B MUHUMAa/bHbIN CPOK, OObEKTMBHO HEOBXOAMMBIN AN UX YCTPAHEHUS C
y4yeTom 0bblYHO npumeHsiemoro cnocoba. Cpok yCTpaHeHMA HeAoCTAaTKOB TOBapa, onpeaensembin B
NMUCbMeHHOM Gopme COorlalleHMeM CTOPOH, HE MOXKET NPEeBbILAaTb COPOK NATb AHEN.

B cnyyae, ecnn Bo BpemaA yCTpaHEHMA HenO0CTaTKOB TOBapa CTaHeT O4YeBMAHbIM, YTO OHM He byayT
YCTPaHeHbl B OnpeAefieHHbIA CornalleHMemM CTOPOH CPOK, CTOPOHbl MOTYT 3aK/O4YUTb COrnalleHne o
HOBOM CpOKe YCTpaHeHWUs HeAOoCTaTKOB ToBapa. pu 3Tom oTcyTcTBME HEOBXOAUMbIX ANS YCTpaHeHuA
Hef0CTaTKOB TOBapa 3aMacHbIX 4acTen (aetanen, matepuanos), ob6opyaoBaHMA MAM NOA06HbIE
NPUYMHBI He ABNAKTCA OCHOBAHMEM AAA 3aKAHOYEHMA COTNALIEHWA O TAaKOM HOBOM CPOKE U He
0cB06OOXKAAOT OT OTBETCTBEHHOCTM 33 HapyleHWe CPOoKa, onpeneneHHoro cornaweHnem CTOPOH
nepBoHa4anbHo. (B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWEHMM TOBAPOB ANNUTENBHOMO NOJ/Ib30BaHMA U3roTOBUTENb, NPOoAaBeL, IM60 yNoNHOMOYEHHan
OpraHM3aums  MAM  YNONHOMOYEHHbIA  MHAMBMAYANbHbIM  NpeanpuHUMaTenb  06f3aHbl  NpU
npeabaBieHUM noTpebutenem yKasaHHoro TpeboBaHWA B TPEXAHEBHbIM CPOK 6e3Bo3me3aHo



npenocTaBuUTb NOTPebuTento Ha nepuos, PemMoHTa TOBap A/MTENbHOrO MOJIb30BaHWA, 06nagatoLLnia
3TMMMU }Ke OCHOBHbIMU NOTPEOUTENBCKMMIM CBONCTBAMM, obecneyms AOCTaBKY 3a CBOM cyeT. [lepeyeHb
TOBapOB A/INTENIbHOIO MNO/Ib30BAHMA, Ha KOTOPble YyKa3aHHOe TpeboBaHMe He pacnpocTpaHseTcs,
ycTtaHaBnmBaetca [lpaButenctBom Poccuiickon depepaumn. (B pea. degepanbHbiX 3aKOHOB OT
17.12.99 N 212-®3, 01 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHWa HepoCTaTKOB TOBapa rapaHTUIHbLIM CPOK Ha Hero npoa/ieBaeTcsa Ha nepuog, B
TEeYeHMe KOTOPOro TOBap He MCMNONb30BasCcA. YKasaHHbIM Nepuoj MCYUCNSEeTca Co aHA obpalweHua
notpebutena ¢ TpeboBaHnem 06 yCTpaHEHUM HEAOCTAaTKOB TOBApa A0 AHA BblAayYM €ro No OKOHYaHUK
pPeMOHTa.

Mpw Bblgaye ToBapa U3roToBUTENb (NpodaBsel, YNOJHOMOYEHHAsA OpraHM3aumnsa UAM YNOJTHOMOYEHHbIN
WHAMBMAYANbHbLIM NpeAnpuUHMMaTEeNb, MMMIOPTEpP) 0653aH npeaocTaBUTb B NUCbMEHHOW ¢dopme
notpebutento uHbopmaumio o pate obpaweHuAa notpebutena ¢ TpeboBaHnem 06 ycTpaHeHWUM
obHapyXeHHbIX MM HeAOCTaTKOB TOBapa, O AaTe nepeaayn ToBapa notpebutenem Ansa ycTpaHeHus
He[0CTaTKOB TOBapa, O AaTe YCTPAHEeHWA HeJOoCTAaTKOB TOBapa C MX OnNMcaHMem, 06 MCMO/Ib30BAHHbIX
3anacHbIX 4YacTax (aeTtansax, maTepuanax) M O gaTe BblgayM ToBapa NOTPEBUTEN0 MO OKOHYaHUU
yCTpaHeHUA HeJ0CTaTKOB ToBapa. (B pea. ®eaepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu ycTpaHEeHUM HeAOCTATKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOWEro u3genva uau
COCTAaBHOWM 4YaCTM OCHOBHOMO M3A4e/MA, Ha KOTOpble YCTAaHOB/EHbl FapaHTUMHbIE CPOKM, Ha HOBble
KOMMNAEKTYIOLEEe U3aeNne UAM COCTaBHYH YacTb OCHOBHOMO M34EeNWUs YCTaHaB/MBAETCA rapaHTUIMHbIN
CPOK TOM e MPOoAOAKUTENIbHOCTM, YTO U Ha 3aMeHEeHHble KOMMNAEKTYIoLee U3aenme uan CoCcTaBHYH
4YaCcTb OCHOBHOIO W34EeNuns, eCAN MHOEe He npeaycCMOTPEeHO AO0roBOPOM, M TFapaHTUMHLIN CPOK
NUCYMCNAETCA CO [AHA BblgayuM noTpebutento 3Toro ToBapa MO OKOHYAHMM pemoHTa. (B pea.
depepanbHoro 3akoHa ot 17.12.99 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/eXalero Kayecrsa

1. B cnyyae obHapyxeHuna notpebutenem HefoCTaTKOB TOBapa M npeabasneHMA TpeboBaHMA O ero
3ameHe npogasel, (M3roToBMTENb, YNO/JIHOMOYEHHAA OPraHM3auMs WAW  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIVM NpegnpUHMMaTeNb, UMNOPTEP) 0653aH 3aMEHUTb TaKOM TOBAp B TEYEHME CEMU AHEN
CO [AOHA npeabsaBleHUA YyKasaHHoOro TpeboBaHuMAa noTpebutenem, a npu HeobXoAMMOCTU
AOMNOIHUTENIbHON NPOBEPKM KayecTBa TAKOro ToBapa MpPOAaBLOM (M3roToBUTENEM, YNOJHOMOYEHHOM
opraHuM3aumen MAM YNoSHOMOYEHHbIM WHAMBUAYANbHBIM NpPeAnpUHUMATENEM, WMMOPTEPOM) - B
TeYeHue ABaALATU AHENM CO AHA NpeabABNEHMA YKAa3aHHOro TpeboBaHUA.

Echv  y npopaBua (M3rotoBUTENsi, YNONHOMOYEHHOW OPraHM3auMm WAU  YNOJHOMOYEHHOTO
MHAMBMAYANbHOrO NpeanpUHUMATENSA, UMNOPTEPA) B MOMEHT NpeabABAeHUA TpeboBaHUsA OTCyTCTBYET
HeobxoaMMbIA ANA 3aMeHbl TOBap, 3aMeHa A0/iKHa ObiTb NpoBeAeHa B TeyeHMe MecAua Co AHSA
npeabaBaeHMs Takoro TpeboBaHus.

B paioHax KpaitHero CeBepa v NnpuMpaBHEHHbIX K HAM MeCTHOCTAX TpeboBaHne noTpebutens o 3ameHe
TOBapa NOONEXWUT YAOBNETBOPEHUIO MO €ro 3asaBNEHWUIO B CPOK, Heobxogumbli ana o4vepesHom
[OCTaBKM COOTBETCTBYIOLWErO TOBApa B 3TW PalOHbl, B C/ly4ae OTCYTCTBMA Yy Npoaasua (M3rotosuTens,
YNONHOMOYEHHOM OpraHu3aununm WA  YNONHOMOYEHHOrO WHAUBWUAYANLHOrO NpeanpUHUMATENA,
nmnopTepa) HeobxoANMMOro A5 3aMeHbl TOBapa Ha AeHb NpeAbABNEHUS YKAa3aHHOro TpeboBaHuA.

Echn ana 3ameHbl ToBapa Tpebyetca 6onee cemu AHen, no TpeboBaHWIO NoTpebuTens npoaasel,
(3rotoButens NGO YNONHOMOYEHHAss OPraHM3aumMs WAW  YNONHOMOYEHHbIA UHAMBUAYANbHbIN
npeAnpuHUMaTENb) B TEYEHUE TPEX AHEN CO AHA NpeabABAeHUA TpeboBaHUA 0 3ameHe ToBapa 06a3aH
6e3B03mMe34HO NpeaoCcTaBUTb NOTPEOBUTEN0 BO BPEMEHHOE MOJ/Ib30BaHWE Ha MEPMOZ 3aMeHbl TOBap



O/IMTENbHOIO MO/Ib30BaHMA, 0061aAaloWMN 3STUMKU Ke OCHOBHbIMW NOTPEBUTENbCKMMKU CBOMCTBAMMU,
obecneunB ero AOCTaBKY 3a CBOM cyeT. ITO MPaBUAO He PaCnNpPOCTPaHAEeTCA Ha ToBapbl, NepeyeHb
KOTOPbIX OnpeaenseTca B COOTBETCTBMM C NyHKTOM 2 cTaTbM 20 HactosAuwero 3akoHa. (B pea.
depnepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagne)Kalero Kayectsa A0/MKeH OblTb 3aMeHEH Ha HOBbIM TOBap, TO €CTb HAa TOBap, He
6biBLWNI B ynoTpebaeHnu.

Mpu 3ameHe ToOBapa rapaHTUIMHbINA CPOK MCYMCNAETCA 3aHOBO CO AHA Nepeaayn ToBapa notpebutento.

Cratba 22. CpoKM yAOBNETBOPEHUA OTAENbHbIX TpeboBaHuit noTpebutena (B pea.
depepanbHOro 3akoHa or 21.12.2004 N 171-93)

TpeboBaHMA noTpebUTeNa O COpasMepPHOM YMEHbLUEHWM MOKYNHOM LeHbl ToBapa, BO3MeLLEeHUU
pacxo4oB Ha WcnpaBieHWe HepoCTaTKOB ToBapa noTpebutenem uAM TPEeTbUM INMLOM, BO3BpaTe
yniiayeHHOW 3a TOBap AEHEXHOM CYMMbI, a TakKe TpeboBaHMe O BO3MeLLeHUM YObITKOB, NPUYNHEHHDIX
notpebutento BCAEACTBME MPOJANKM TOBAapa HeHagne)Kalwero KadvectBa /vMbo npepocTaBneHuA
HeHaaneXawen MHpopmaumm o ToBape, NoA/EeXKaT YAOBNETBOPEHUIO NPOAAaBLOM (M3roTOBUTENEM,
YNONIHOMOYEHHOW oOpraHM3aumen WAN YNOAHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuHUMaTENEM,
MMMNOPTEPOM) B TEYEHUE AECATM AHEN CO AHA NpeabsBAEHUs COOTBETCTBYOWeEro TpeboBaHuA. (B pea.
depepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAAaBUA (M3roToBUTENA, YNOTHOMOYEHHOW OpraHu3auuu uau
YNO/IHOMOYEHHOIr0 WHAMBUAYANbHOrO nNpeAnpUMHMMATENA, UMNopTepa) 3a NPOCPOYKY
BbINO/IHEHUA TpeboBaHMit notpebutens (B pen. PeaepanbHoro sakoHa ot 21.12.2004 N 171-
P3)

1. 3a HapyweHne npeaycMoTpeHHbIX cTatbaMmu 20, 21 1 22 HacToAwero 3aKOHa CPOKOB, a TaKXe 3a
HeBbINONHEHWE (3a4epPKKY BbINONHEHMA) TpeboBaHUA NOTpebuTensa o NPeaoCcTaBAEHUN eMY Ha NepUos,
PEMOHTA (3ameHbl) aHa/NOrMYHOro ToBapa npoasel, (M3roToBUTENb, YNONHOMOYEHHAsA OpraHu3auma
WAN  YNONHOMOYEHHbIA WHAMBUAYANbHLIA NpPeAnpUHUMATEb, MMNOPTEP), AONYCTUBLWWMKN TaKue
HapyLleHua, ynaaymMBaeT NoTPebuTento 3a KaxAabli AeHb NMPOCPOYKM HEYCTOMKY (neH) B pasmepe
O/IHOTO NMPOLEHTA LieHbl ToBapa. (B pea. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpegenAeTca, UCXOAA M3 €ro LeHbl, CyLLeCcTBOBaBLIEM B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena A[OMKHO 6biN0 6biTb YAOBNETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHOW OpraHM3aumMenin MAM YNOAHOMOYEHHBIM WHAMBUAYANbHBIM NPEeANPUHUMATENEM,
MMMNOPTEPOM), B A€Hb A0BPOBONLHOIO YA0BNETBOPEHMA TaKOro TpeboBaHUA MU B AEHb BblHECEHMA
cynebHoro pelweHus, ecnm TpeboBaHue 406pOBONBHO YA0BNETBOPEHO He bbino. (B pea. PenepanbHoro
3aKOHa 0T 21.12.2004 N 171-®3)

2. B cnyyae HeBbINONHEHWUA TpeboBaHUI NOTPebUTENA B CPOKKU, NPeayCMOTPEHHbIe cTaTbamn 20 - 22
HacToAwero 3aKoHa, noTpebuTenb, BhnpaBe MO CBOeMy BbIGOPY NpPeabABUTbL WHble TpeboBaHwus,
YyCTaHOB/IEHHble cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. lNocnepcteBmMA HapylweHUA NPOAABLOM CpPOKa nepeaauyn npeasaputenbHoO
onJlayeHHOro ToBapa norpeburenio (B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. [oroBop Kynau-npoAaxku, npeaycmaTpusarowmii o06sa3aHHOCTb noTpebutensa npeasapuTenbHO
ONNaTUTb TOBap, AOJIKEH COAEPKATb YC/I0BME O CPOKe nepesaym Tosapa notpebutento.



2. B cnyyae, ecnn npogaseu, MOAYYMBLUMA CYMMYy MpefBapuUTENbHOW OMAaTbl B OMNpesesieHHOM
A0r0OBOPOM KyNAu-NpoAaxkn pasmepe, He UCNOAHUA 06A3aHHOCTb NO Nepegaye ToBapa noTpebutento B
YCTAHOB/IEHHbIN TAaKMM 4OrOBOPOM CPOK, NOTpebuTenb no cBoemy Bbibopy BnNpase notpebosaTb:

nepeaayun onnavyeHHoOro ToBapa B YCTAHOBNEHHbIN MM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeABapuUTeIbHOM ONJaTbl TOBapa, He NepeaaHHOro NPoAaABLIOM.

Mpwu aTom NoTpebutens Bnpase NOTpeboBaTb TaKKe NOJHOrO BO3MELLEHWNA YObITKOB, MPUYMHEHHbIX EMY
BC/EACTBME  HApPYLIEeHMsA  YCTAHOBJIEHHOrO  OOrOBOPOM  KyM/M-NMPOAAXKM  CPOKa  nepesayu
npeABapuUTeIbHO ONIa4YeHHOro ToBapa.

3. B cnyyae HapyweHMA YCTAHOB/IEHHOrO [AOrOBOPOM  KYM/M-MPOJAXKWM  CPOKA nepepayu
npeaBapuUTeNbHO OMJIAYEHHOro ToBapa noTpebutento npogasel, yniauMBaeT eMy 3a KaxKAabl AeHb
NPOCPOYKM HEYCTOMKY (neHwn) B pasmepe MOJIOBUHbI MPOLLEHTA CYMMbl MpeaBapuTeNbHOM onaaThbl
ToBapa.

HeycTolika (neHM) B3bICKMBaeTCA CO [AHA, KOrga no [OroBopy Kynau-Npodasku nepegada ToBapa
noTpebuTento AoXKHa 6blna ObITb OCYLLECTBAEHA, A0 AHA Nepeaayn ToBapa notTpebutento Uam Ao AHA
yAoBneTBOpeHUA TpeboBaHMA NoTpebuTens o Bo3BpaTe emy NpeaBapuTebHO YyNaa4eHHON UM CyMMBbI.

CyMma B3bICKaHHOM NOoTpebuTeNnem HeyCTOMKKN (MeHU) He MOXKET NpeBbIWaTb CYMMy NpeaBapuUTeIbHOM
onnaTtbl TOBapa.

4. TpeboBaHMA NoTpebutens o BO3BpPaTe YyNAa4eHHOM 3a TOBAp CYMMbl M O MOJIHOM BO3MELLEHUM
yObITKOB Mopg/iekaT yAoBNETBOPEHMIO NPOAABLOM B TeYEHWE AECATU AHEN CO AHA NpeabaBNeHUs
COOTBETCTBYIOLW,Ero TpeboBaHUs.

5. TpeboBaHuA noTpebutens, YyCTaHOBNEHHble MYHKTOM 2 HAcTOAWEW CTaTbM, He noaaexar
YOOBNETBOPEHUIO, €CAXM MPOAABEL, AOKaXKeT, 4YTO HapylleHWe CPOKOoB nepegayn notpebutento
npeABapuUTe/IbHO OMNJIaYeHHOro ToBapa MPOM3OLWN0 BC/eACTBUME HEMPEOAO/NIMMON CUAbI UAU MO BUHE
noTpeburens.

Cratba 24. PacueTtbl ¢ noTpebutenem B cnyyae npuobpeTreHMA MM TOBapa HeHaA/1eXKaliero
KauecTsa

1. Npu 3ameHe ToBapa HEHaA/IEXKALLEro KayecTsa Ha TOBap 3TOM XKe MapKu (3TUX e mogenun u (unm)
apTMKyna) nepepacyeT LeHbl ToBapa He npoussoguTcs. (B pea. eaepanbHoro 3akoHa ot 25.10.2007 N
234-93)

2. Mpwn 3ameHe ToBapa HeEHaA/IeXKalLero Ka4yecTBa Ha TaKOW e ToBap ApYyron Mapku (moaenu,
apTMKyna) B CyYyae, eCAu LeHa ToBapa, NoA/IeXKalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeaoCcTaB/eHHOro
B3aMeH, noTpebutenb [OMKEH AONNATUTL pPasHMUY B LEHax; B CAyyae, €eC/lM LeHa ToBapa,
noanexawero 3amMeHe, Bbllle LUEHbl ToBapa, NPeAoCTaB/NEHHOrO B3aMeH, pPas3HWLA B LEHax
BbIN1aunmBaeTca notpebutento. LleHa ToBapa, nognexkalero 3ameHe, onpeaenaeTcd Ha MOMEHT ero
3aMeHbl, a ecnv TpeboBaHMe NoTpebuTena He yA0BNETBOPEHO NPOAABLOM, LleHa 3aMeHsieMoro ToBapa
M LeHa nepeaaBaemMoro B3aMeH TOBapa ONpPeaenatTca Ha MOMEHT BbIHECEHWS CYAOM PELEHUs o
3ameHe ToBapa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-3)

3. B cnyyae npeabsBaeHus notpebutenem TpeboBaHUA O COPAa3MEPHOM YMEHbLUEHUN NOKYMNHOM LLeHbI
TOBapa B pacyeT NPMHMMAETCA LeHa ToBapa Ha MOMEHT npeabaBieHMA noTpebutenem TpebosaHma o6
YUEHKe WU, ecim OHO A06POBONLHO HEe YAOBNETBOPEHO, Ha MOMEHT BbIHECEHUA CYAO0M pPeLeHUs o
Ccopa3mepHOM YMEHbLLIEHWM NOKYNHOM LUeHbl. (B pea. PesepanbHoro 3akoHa o1 17.12.99 N 212-93)



4. Mpw BO3BpaTe TOBApa HeHaA/eXalero KayectBa notpebutenb BnpaBe TpeboBaTb BO3MeELLEHUA
pa3HMUbl MeXAy LLeHOW ToBapa, YCTAHOB/NIEHHOM AOrOBOPOM, U LLEeHOM COOTBETCTBYHOLWEro TOBapa Ha
MOMEHT A06p0OBOILHOIO YA,0BNAETBOPEHNA TaKoro TpebosaHMA nnn, ecnm TpebosaHne o06pOBONLHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M pelueHusn. (B pea. PeaepanbHbix 3akoHoB oT 17.12.99 N
212-®3, 0121.12.2004 N 171-93)

5. B cnyyae BoO3BpaTa TOBapa HeHaA/e)kallero KadyecTBa, NPoOAaHHOro B KpeauT, notpebutento
BO3BpaLLLAETCA YNaa4yeHHasa 3a TOBAp AEHEXKHAs CyMMma B pa3mMepe MNoraleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLW@eTca nnata 3a npeaocTaBleHWe KpeauTa. (B pea,.
depnepanbHoOro 3akoHa ot 21.12.2004 N 171-3)

6. B cnyyae Bo3BpaTa TOBapa HEeHaA/ieXKallero KayecrtBa, npuobpeTeHHOro notpebutenem 3a cyet
notTpebutenbckoro Kpeauta (3arima), npopasel, 0b6a3aH BO3BPaTUTb NOTPeOUTENtO ynaayYeHHyl 3a
TOBAP AEHEXHYI CYMMY, a TaK}Ke BO3MECTUTb yN/aYeHHble NoTpebutTenem nNpoueHTbl U MHblE NAATEXKN
no A0roBopy NoTpebuTenbCcKoro Kpeauta (3ama). (B pea. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-
®3)

Crartba 25. Mpaso noTpebutena Ha o6meH ToBapa Hag/1eXKal,ero Kauecrsa

1. MoTpebuteno BNpaBe O0OMEHATb HENPOAOBO/ILCTBEHHbIM TOBAP HAA/EMKaLLero KayecTBa Ha
aHaNOrMYHbLIN TOBap y NPOAaBLA, Y KOTOPOro 3TOT ToBap 6bia NpMobpeTeH, eCcan yKasaHHbIA ToBap He
nogowen no ¢opme, rabaputam, ¢acoHy, pacuBeTKe, pasMepy WAW KoMNaeKkTauuu. (B pea.
depepanbHoro 3akoHa ot 17.12.99 N 212-93)

r|0Tpe6VITel'Ib MMmeeT npaBo Ha obmeH HENPOAOBO/IbCTBEHHOIO TOBApPa HaAg/neXaulero Kayvectesa B
TEYEeHUE YeTblpHagUaTu ﬂ,Heﬁ, HE CHNTaA OHA €ro NOKynKu.

ObmeH HenpoAoBONLCTBEHHONO TOBapa HaA/1eXKalEero KayecTBa NPOBOAMUTCA, €CWN YKa3aHHbIW ToBap
He 6bln B ynoTpebaeHWW, coxpaHeHbl ero TOBapHbIM BMA, NOTPebUTenbCKMe CBOWMCTBA, NAOMObI,
babpuuHbIe APNbIKK, @ TAKKE UMEETCA TOBAPHbIM YEeK NN KaCCOBbIN YeK MO0 MHOW NOATBEPK AWM
onnaTy yKasaHHOro ToBapa AOKyMeHT. OTcyTcTBME Yy NOTPebUTeNa TOBapHOro YeKa UM KacCOBOTO YeKa
NMb0 MHOro NOATBEPKAAIOLLErO ONIAaTy TOBapa AOKYMEHTA HE IMLIAET ero BO3MOMKHOCTM CCbINaTbCA Ha
CBMAETEeNbCKMUE NOKasaHus. (B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApPOB, He noajexKawmx 0OMeHy MO OCHOBAHWAM, YKasaHHbIM B HacCTOALWEN CTaTbe,
yTBepxaaetcs Npasutenbctsom Poccminickon ®eaepaumu.

2. B cnyyae, ecnv aHaNOrMYHbIM TOBap OTCYTCTBYeT B NMpoJake Ha AeHb obpalweHua notpebutens K
npozasuy, NnoTpebutenb BNpase O0TKa3aTbCA OT UCMOJIHEHUA A0rOBOPaA KyNAN-NpoaaXmn n notpebosatb
BO3BpATa YN/NQYE€HHOM 3a YKa3aHHbIM TOBAp AEHEXHON cymmbl. TpeboBaHne notpebutena o sBossparte
yNIa4eHHOW 3a YKa3aHHbIN TOBAp AEHEXKHON CYMMbl NOANEXKUT YAOBNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHunio notpebutensa ¢ npogasuom obmeH ToBapa MOXKeT ObiTb NpPenycMOTpeH npwu
NMOCTYN/IEHUM AHANIOTUYHOTO TOBapa B npogaxy. lNpopasel, 06A3aH HelameaNUTENbHO COOBWMTL
notTpebutento o NOCTyN/JeHUM aHANOTMYHOrO TOBapa B Npoaaxy. (B pea. ®eaepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

CraTbAa 26. - YTpatuna cuny. (B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-93)



CratbAa 26.1. AncTaHUMOHHDbIU cnocob npopaxku ToBapa (B pea. PepgepanbHOro 3aKoHa oT
21.12.2004 N 171-93)

1. [loroBop PO3HMYHOM KYMIM-NPOAAXKM MOXKeT ObiTb 3aKAKYEeH Ha OCHOBAHMM O3HAKOMIEHUA
notpebutens ¢ npeasoXKeHHbIM NPOAABLOM ONMMCAaHMEM TOBapa NOCPEACTBOM KaTa/ioros, NPOCNEKTOB.,
6yknetoB, PpOTOCHMMKOB, CPeACTB CBA3W (TENEeBM3MOHHOM, MOYTOBOW, PAAMOCBA3N U APYrUX) UK
MHbIMW UCKNOYAKOWMMM BO3SMOXKHOCTb HEMOCPeACTBEHHOIO O3HAaKOM/IEHMA NoTpebuTena c ToBapom
nmbo o6pasLomM ToBapa NPU 3aK/IOYEHMM TaKOro A0roBopa (ANCTaHUMOHHbIN cnocob npoaaku ToBapa)
cnocobamu. (B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. NMpopgasuom A0 3aKAKYeHUA 0roBopa A0/1XKHa bbiTb NpeaocTaBneHa NnoTpebutento MHbopmaumnsa ob
OCHOBHbIX NOTPEBUTENLCKUX CBOMCTBAX ToBapa, 06 agpece (MecTe HaxOXAEHWs) NpoaaBLa, O MecTe
M3roToBNEHUA ToBapa, O MNOJHOM GUPMEHHOM HaMMeHOBaHWM (HaMMeHOBaHMM) NpojaBsLa
(n3rotoBuTens), o ueHe n 06 ycnosuax NnpuobpeTeHns ToBapa, O ero A0CTaBKe, CPOKe CAyXKbbl, Cpoke
rog4HOCTU U rapaHTUMHOM CPOKe, O NopsAgKe oniaTbl TOBapa, a TaKKe O CPOKe, B TeYeHMe KOTOpOoro
OENCTBYeT NpeanoXKeHne 0 3aKA4YeHNN A0roBopa.

3. MoTpebutento B MOMEHT A0CTaBKM TOBapa AO/IXKHA 6biTb B MUCbMEHHON dopme npeaocTaBieHa
MHPopMaLMA 0 ToBape, NpeaycMOTpeHHasn cTatbelt 10 HacToAWwero 3akoHa, a TaKXKe NpeaycMoTpeHHasn
NYHKTOM 4 HacToALlel cTaTbl MHPOPMaLMA O NOpPAAKE U CPOKax BO3BpaTa ToBapa.

4. MNoTpebutens BNpaBe O0TKa3aTbCA OT ToBapa B /iloboe Bpems A0 ero nepeaadyu, a nocne nepegayu
TOBapa - B TEYEHWNE CEMU AHEN.

B cnyuae, ecnm nHdopmauma o nopAagKe M CPOKax BO3BpaTa TOBapa HaA/eXKalllero Kayectsa He 6bina
npeAocTaB/iieHa B MMCbMEHHOM GopMe B MOMEHT A0CTaBKM TOBapa, NoTpebutens BNpaBe 0TKa3aTbcA OT
TOBapa B TEYEHME TPEX MEeCALLEB C MOMEHTA Nepesayum ToBapa.

Bo3BpaT ToBapa HaA/IeXKalLero KayectBa BO3MOXEH B C/lyyae, eC/IM COXPaHEHbl ero TOBapHbIM BUA,
noTpebutenbCckMe CBOMCTBA, a TaKKe [AOKYMEHT, MNOATBEPKAAOWMA GaKT M YCNOBUA MNOKYMKU
yKasaHHoro TtoBapa. OTcyTcTBME y noTpebuTens AOKyMeHTa, noaTeepapatowero ¢Gakt M ycnosua
MOKYMKM TOBapa, He /IMWAET ero BO3MOXHOCTM CCbiNaTbCA Ha Apyrue AOoKasaTenbCcTBa NpuobpeteHus
TOBapa y AlaHHOro NpoaasLa.

MoTpebuTtenb He BNpaBe OTKA3aTbCA OT TOBApa Hag/eXKallero KayecrtBa, MMeKLWero MHANBMAYaAbHO-
onpeaeneHHble CBOMCTBA, €CAM YKa3aHHbIM TOBap MOXeT ObiTb WMCNOAb30BaH MCKAOYUTENBHO
npuobpeTatowmm ero notpebutenem.

Mpu oTKase noTpebuTena OT ToBapa NpPoOAABeL, AO0/KEH BO3BPATUTb €My [AEHEXKHYK Cymmy,
ynaavyeHHyto noTpebutenem no [0roBopy, 3a WMCKAKOYEHWEM pPacXofoOB MPOAABLA HA A0CTaBKy OT
notpebutens BO3BPALLEHHOrO TOBApa, He MO34Hee Yem yepe3 [ecATb AHEW CO AHA NpeabABieHUA
notpebutenem cooTBeTCTBYHOWEro TpeboBaHumA.

5. MNocneactena NpoaaxkM ToBapa HEHaA/eXKallero KavyecTBa AMCTAaHUMOHHbIM cnocobom npoaarku
TOBapa YCTAaHOBAEHbI NOMIOXKEHUAMM, NPEeaYCMOTPEHHbIMMU cTaTbAMM 18-24 HacToALero 3aKoHa.

CraTbAa 26.2. Mpasuna npogaxKu oTaeNbHbIX BUAOB TOBapoB (B pea. PeaepanbHOro 3aKkoHa ot
18.07.2011 N 242-93)

MpaBuna npoaaxu OTAENbHbIX BMAOB TOBAPOB YycTaHaBauBatoTcs [paBuTenbcTBom Poccuitckom
depepaunn.



lnaea lll. 3awuta npaB notpebureneit npu BbiNo/IHEHUU PA6OT (OKa3aHUK ycayr)

CraTtbAa 27. CpOKM BbiNo/IHEHUA PaboT (OKasaHUA ycayr)

1. UcnonHuTenb 06583aH OCyWECcTBUTb BbINO/IHEHME PaboTbl (OKa3aHWe ycayru) B CPOK, YCTaHOBAEHHbIN
npaBuUAaMU BbINONHEHWUA OTAENbHbIX BUA0B paboT (OKa3aHUA OTAENbHbIX BUAOB YCAYr) UAN AOrOBOPOM
O BbIMOMIHEHUM paboT (oKasaHuu ycayr). B goroBope o BbINOJHEHUWN PaboT (OKasaHWUKM YCAyr) MoKeT
npeAycmMaTpuBaTbCA CPOK BbIMNONHEHUS PaboTbl (OKa3aHUA yCcayru), ecin yKasaHHbIMU NPaBUAaMmn OH
HEe nNpPeaycMOTPEH, a TaKXe CPOK MEeHbLIel NPOAOMKUTENBHOCTU, YEM CPOK, YCTaHOBJ/IEHHbIN
yKa3aHHbIMW NpaBuUIaMMu.

2. CpoK BbINONHEHUA PaboTbl (OKa3aHMA yCAyrn) MoXKeT onpeaensaTbCa AaToln (neprMoaom), K KOTopoi
JOJ/IKHO ObiTb 3aKOHYEHO BbINoOJHEHWEe paboTbl (oKkasaHwe ycayrn) wuam (1) gaton (nepuogom), K
KOTOPOI WCNONHUTENb AO0MKEH NPUCTYNUTb K BbINOAHEHWIO paboTbl (OKasaHuto ycayru). (B pea.
depepanbHoro 3akoHa ot 17.12.99 N 212-93)

3. B cnyyae, ecnun BbinonHeHWe paboTbl (OKasaHWe yCayrn) ocylecTBAAeTcA Mo 4YacTam (ZocTaBKa
NepuoanYeckon mneyatv, TEXHUYECKoe 0O6CNy)KMBaHME) B TEYEHMEe CPOKa [AeWcTBMA [0roBopa o
BbINO/JIHEHUM pPabOT (OKa3aHUM YCAYr), LOO/MKHbI MPeAyCMaTPUBATbLCA COOTBETCTBYHOLLIME CPOKM
(nepvoapl) BbINONAHEHUA TaKMX PaboT (OKasaHuA ycayr).

Mo cornaweHuo CTOPOH B J0OroBope MOryT ObiTb NPeAyCMOTPEHbl TaKMKe CPOKM 3aBepLleHuA
OTAENbHbIX 3TanoB PaboTbl (NpomeKyTouHble CPOKK). (B pea. PeaepanbHoOro 3akoHa ot 17.12.99 N 212-
®3)

Cratba 28. MNocneacTtsma HapyleHUA UCNOJIHUTEIEM CPOKOB BbiMOJIHEHUA PaboT (oKa3aHua
ycnyr)

1. Ecv UICNONHWUTENb HAPYLWWA CPOKWU BbINOAHEHUA PaboTbl (OKa3aHMA yCayrn) - CPOKM Havana u (Mnu)
OKOHYaHWA BbINONHEHWUA PaboTbl (OKasaHuAa ycayrn) M (MAM) NPOMENKYTOYHbIE CPOKU BbIMONHEHUS
paboTbl (OKa3aHMA ycayrn) MAn Bo BPeMaA BbIMONHEHUA PaboTbl (OKa3aHMA yCayrn) cTaso O4eBUAHbLIM,
YTO OHa He byAeT BbINOJIHEHA B CPOK, NOTPebuTenb No ceoemMy Bblbopy Brnpase: (B pea. PeaepanbHbix
3aKoHOB 0T 17.12.99 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMOJIHUTENIO HOBbLIN CPOK; (B pen. PeagepanbHoro 3akoHa o1 17.12.99 N 212-03)

NOpYy4YuTb BbiNONHEHME PaboTbl (OKa3aHUe ycayrn) TPETbMM ANLAM 33 Pa3yMHYIO LEHY MU BbINOAHUTb
ee CBOMMM cMnamm 1 notpeboBaTb OT UCMONHUTENS BOSMELLEHWNA MOHECEHHbIX PAaCX040B;

noTpeboBaTb yMeHbLIEHWA LLEHbI 33 BbINOAHEHWE PaboTbl (OKa3aHUe ycayru);

OTKa3aTbCA OT WCMOJIHEHWS [0roBopa O BbiNOAHEHMW paboTbl (OKasaHuwu ycayru). (B pea.
depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboBaTb TaKKe NONHOr0 BO3MeELL,eHUA YObITKOB, MPUYMHEHHbIX EMY B CBA3U C
HapylWeHMeM CPOKOB BbINONHEHMA pPaboTbl (OKa3aHusa ycnyru). YObITKM BO3MELLAOTCA B CPOKM,
YCTAHOBNEHHble ANS  YAOBNETBOPEHMA COOTBETCTBYHOWMX TpeboBaHWi noTpebutens. (B pea.
depepanbHoro 3akoHa ot 17.12.99 N 212-93)

2. HasHayeHHble noTpebuTenem HOBblE CPOKM BbINONAHEHMA PaboTbl (OKa3aHUA yCayrn) yKasblBaloTCa B
[0roBope o BbINOAHEHMM paboTbl (OKasaHum ycayru). (B pes,. PeaepanbHoro 3akoHa ot 17.12.99 N 212-
®3)



B cnyyae NnpocpoykmM HOBbIX CPOKOB NOTPebUTeNb BNPaBe NpeabABUTb UCNOHUTENO UHble TpeboBaHuUA,
YCTAHOB/IEHHbIE MYHKTOM 1 HAaCcTOALEN CTaTbu.

3. UeHa BbINoNHEHHON paboTbl (OKasaHHOM ycnyru), Bo3Bpallaemas NoTpedbuTento Npu oTKase oT
WCNONIHEHUA [0roBOpa O BbIMNO/JHEHUW PabOTbl (OKAa3aHUKM YCAYrK), a TaKKe y4yuTbiBaemas npwu
YMEHbLUEHMUN LEHbl BbINOJHEHHOM paboTbl (OKasaHHOW ycnyru), onpeaenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToswero 3akoHa. (B pea. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

4. MNpwn OTKase OT UCMONHEHUA AOrOBOPA O BbINOJHEHUM PabOTbl (OKa3aHUM yCAyru) UCNONHUTENb He
Bnpase TpeboBaTb BO3MELLEHWA CBOMX 3aTpaT, MPOM3BEAEHHbIX B NPOLECCe BbINOJHEHMA PaboThbI
(OKasaHuA ycnyrun), a Takxe NAaTtbl 33 BbINOAHEHHYIO PaboTy (OKasaHHYK YCAyry), 33 UCKAOYEHUEM
cnyyas, ecnm noTpebuTenb NPUHAA BbINOJHEHHYIO PaboTy (OKasaHHy ycayry). (B pes. ®eaepanbHbix
3aKoHOB 0T 17.12.99 N 212-®3, 01 21.12.2004 N 171-93)

A63au, - UckntoueH. (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

5. B cnyyae HapylweHMs YCTaHOB/AEHHbIX CPOKOB BbIMNOJIHEHUA PaboTbl (OKa3aHWsA yCayru) unu
Ha3Ha4YeHHbIX NOTpebuTenem Ha OCHOBAHMM MyHKTa 1 HAcToALWEN CTaTbW HOBbIX CPOKOB UCMNONHUTENb
ynnaunBaeT noTpebutento 3a Kaxkabli AeHb (Yac, ecim CPpoK onpeaeneH B Yacax) NPOCPOYKM HEYCTOMKY
(neHio) B pasmepe Tpex MPOLLEHTOB LEHbl BbINONHEHMA PaboTbl (OKasaHMA ycAyru), a eciu LeHa
BbIMONHEHMA PaboTbl (OKa3aHMA yCAyrn) AOroBOPOM O BbINOJIHEHUMM PaboT (OKasaHWM ycayr) He
onpeaeneHa - obuiel UeHbl 3aKasa. [loroBOpOM O BbINOJIHEHMM PabOT (OKasaHUW yCayr) mexay
notpebutenem n UCNONHUTENEM MOXKET BbiTb YCTaHOB/IEH 60/iee BbICOKUI pasmep HEeyCTOMKKU (NeHu).
(8 pea. PepepanbHoro 3akoHa ot 17.12.99 N 212-93)

HeycTolika (neHA) 3a HapyleHWe CPOKOB Hayasa BbINOAHEHWA PaboTbl (OKasaHMA ycnyru), ee stana
B3bICKMBAETCA 3a KaKAbl AeHb (4ac, ecnm CpPoK onpeaeneH B Yacax) NPOCPOYKM BMIOTb A0 Hayana
BbINONHEHMA paboTbl (OKasaHWA ycnyru), ee 3tana MAM NpeabABAeHUA noTpebutenem TpeboBaHMA,
npeAycMoTPEHHbIX NYHKTOM 1 HacTosiwel ctaTbu. (B pes. PeaepanbHoro 3akoHa ot 17.12.99 N 212-93)

HeycTolika (neHA) 3a HapyLleHMe CPOKOB OKOHYaHMA BbINONHEHMA paboTbl (OKa3aHUA ycayru), ee stana
B3bICKMBAETCA 33 KaXKAblM AeHb (4ac, ecnm Cpok onpeaeneH B Yacax) NPOCPOYKM BNAOTb 4O OKOHYAHMA
BbINONHEHMA paboTbl (OKasaHWA ycnyru), ee stana MAM NpeabABAeHUA noTpebutenem TpeboBaHUA,
npeAycMoTPEHHbIX NYHKTOM 1 HacTosiwel ctaTbu. (B pes. PeaepanbHoro 3akoHa ot 17.12.99 N 212-93)

Cymma B3bICKaHHOM NoTpebutenem HeycTolrKu (NeHW) He MOXKEeT NpeBblwaTb LeHy OTAEe/IbHOro BMAA
BbINOJIHEHMA PaboTbl (OKa3aHMA ycayrm) uam obuyyto LeHy 3aKasa, ec/iv LLeHa BbINOJIHEHUA OTAE/bHOTO
BMAa paboTbl (OKasaHWA ycnyru) He onpegesneHa AOTOBOPOM O BbIMONHEHUM pPaboTbl (OKasaHWUM
ycnyru).

Pasmep HeycToMKM (NeHn) onpeaenseTca, UCXoaa M3 LeHbl BbINONHEHUSA paboTbl (OKa3aHUs ycayru), a
€C/IN YKa3aHHas LueHa He onpeaeneHa, ncxoan ns obuiei ueHbl 3aKasa, CyL,ecTBOBaBLIEN B TOM MECTE,
B KoTopom TpeboBaHWe noTpebutens A0MKHO Oblno ObiTb YAOBNETBOPEHO WUCMNOJIHUTENEM B A€Hb
A06pOBONBHOIO YAOBNAETBOPEHUS TaKOro TPebOBaHUA UM B AeHb BblHECEHUA cyaebHOro pelueHus,
ecnu TpeboBaHMe noTpebuTtena 4o6pPOBONLHO YAOBNAETBOPEHO He Bbino.

6. TpeboBaHuAa noTpebuTena, ycTaHOBAEHHble MNYHKTOM 1 HacToAwen CTaTbM, He noanexart
YOO0BNETBOPEHUIO, €CAU WUCNONHUTENb [OOKaXeT, YTO HapyweHue CPOKOB BbIMNOJHEHMA pPaboTbl
(OKasaHusA ycnyrn) Nnpomsowno BCNeacTBUE HEMPEOAO0NMMON CUAbI UAK MO BUHE noTpebuTens. (B pea,.
depnepanbHoro 3akoHa ot 17.12.99 N 212-93)

Cratba 29. MpaBa noTpebutena npu o6HapyKeHUM HEe[OCTAaTKOB BbINOJIHEHHOW Pab6oTbi
(okasaHHoOI ycnyru)



1. NoTpebutens Npu o6HapPyKEHUN HEAOCTATKOB BbIMONHEHHOW PaboTbl (OKa3aHHOM ycayrun) Bnpase no
csoemy Bblbopy noTpeboBaTb:

6€e3B03Me34HOro yCTpaHeHMUA HeA0CTaTKOB BbIMNO/IHEHHOW PaboTbl (OKa3aHHOM ycnyru);
COOTBETCTBYIOLLEr0 YMEHbLLIEHUA LEeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3803Me34HOr0 U3roTOB/IEHUA APYroi Bewy M3 O4HOPOAHOIO MaTepuana TaKoro Ke KadecTBa WM
NMOBTOPHOrO BbINONHEHMA paboTbl. Mpy 3ToM NoTpebuTenb 06583aH BO3BPATUTL PaHEe NepeaaHHyo emy
NCNONHUTENEM BELLb;

BO3MELLEHMA MOHECEHHbIX MM pPacxof4oB MO YCTPAHEHUIO HEe[OCTAaTKOB BbINOJHEHHOM pPaboThl
(OKa3aHHOM ycnyrn) CBOMMM CUNAMM UAKN TPETBUMM IULLAMMN.

YposnetsopeHne TpebosaHuit notpebutens o 6e3Bo3me3gHOM YCTpPaHEHWM HepocTaTkoB, 06
M3roTOB/NIEHUN APYron BewM WAM O MNOBTOPHOM BbINOJHEHMM pPaboTbl (OKasaHWMKM ycayru) He
0CcBO6OXKAAET UCNONHUTENA OT OTBETCTBEHHOCTM B GOPME HEYCTOMKM 32 HapyLUeHWEe CPOKA OKOHYAHUSA
BbINO/IHEHUA PaboTbl (OKa3aHuA ycnyrun). (B pea. PeaepanbHoro 3akoHa o1 17.12.99 N 212-93)

MoTpebuTtenb BNpasBe OTKa3aTbCA OT UCMONHEHMA A0roBOpa O BbIMNOJHEHUN PabOTbl (OKa3aHUM yCayru)
M notpeboBaTb NOJIHOrO BO3MELLEHNA YObITKOB, €C/IN B YCTAHOBJ/IEHHbIN YKa3aHHbIM AOFOBOPOM CPOK
HeA0CTaTKM BbINONHEHHOW PaboTbl (OKa3aHHOM ycnyru) He ycTpaHeHbl UcnonHutenem. MNotpebutenn
TaK)Ke BMNpaBe PacTOPrHyTb AOrOBOP O BbINONHEHUM pPaboTbl (OKa3aHUM ycayru), ecnm MM obHapyKeHbl
CYLLECTBEHHble HeAOCTATKM BbINOAHEHHON paboTbl (OKa3aHHOW YCAYrn) WUAM WHble CYyLW,EeCTBEHHble
OTCTYN/IEHUA OT YCNOBMI Aorosopa. (B pea. PesepanbHoro 3akoHa o1 21.12.2004 N 171-d3)

MoTpebutenb BnpaBe NoTpeboBaTb TaKkKe NONHOro BO3MELLEHUA YObITKOB, NPUYMHEHHbIX MY B CBAI3U C
HeAOoCTaTKamMM  BbIMONHEHHOW pPaboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOBJ/IEHHbIE AN YA0BNETBOPEHNA COOTBETCTBYHOLWMX TpeboBaHMIA NnoTpebutens.

2. UeHa BbInonHeHHON paboTbl (OKasaHHOM ycnyru), Bo3Bpallaemas noTpedbuTento Npu oTKase oOT
WCNONIHEHUA AO0roBOpPa O BbIMNOSIHEHMW PAbOTbl (OKAa3aHWKM yCAyrn), a TaKKe y4duTbiBaemasa npwu
YMEHbLUEHMUN LEeHbl BbINOJAHEHHOM paboTbl (OKa3aHHOWM ycnyru), onpenenseTca B COOTBETCTBUM C
nyHktamm 3, 4 n 5 ctatbn 24 HacTosAwero 3akoHa. (B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

3. TpeboBaHUsA, CBA3aHHbIE C HEAOCTAaTKAMM BbINOJIHEHHOM PaboTbl (OKa3aHHOW ycayrun), MoryT 6biTb
npeabaBAeHbl NPU NPUHATUN BbINONHEHHOW PaboTbl (OKa3aHHOM ycayrv) UAM B XOAE BbINOJAHEHUA
paboTbl (OKasaHuWa ycnyru) Anbo, ecnm HEBO3MOXHO OOHapYXUTb HeAoCTaTKM MNPU  NPUHATUK
BbINOJ/IHEHHOM PaboTbl (OKa3aHHOM yCAyrn), B TeYEHME CPOKOB, YCTAHOBAEHHbIX HACTOALLMM NMYHKTOM.

MoTpebuTtenb Bnpase nNpeabABnATb TpeboBaHMA, CBA3AHHbIE C HEAOCTAaTKaMM BbIMONHEHHON pPaboTbl
(OKasaHHOM ycnyrun), ecnm oHM OBHAPY!KEHbI B TEYEHWE FAPaHTUMHOIO CPOKa, a NPW ero OTCYTCTBMMU B
pa3yMHbI CPOK, B Npesenax AByX NeT CO AHA NPUHATUA BbINONHEHHON PaboTbl (OKa3aHHOM ycayrm) nnm
NATU NeT B OTHOWEHWM HEeAOCTAaTKOB B CTPOEHUM M MHOM HEABMNKMMOM MMmyLlLecTBe. (B pega.
depnepanbHoro 3akoHa ot 17.12.99 N 212-93)

4. UcnonHWTeNb OTBEYaeT 3a HeAoCTaTKM paboTobl (ycayrn), Ha KOTOPYH He YCTaHOBJ/IEH FAapaHTUMAHbIN
CPOK, €C/n NoTpebuTenb AOKAMKET, YTO OHW BO3HWKAW A0 €e MPUHATUA UM WKW MO NPUYMHAM,
BO3HUKLUMM A0 3TOr0O MOMEHTA.

B oTHOLWeHMM paboTbl (ycnyru), Ha KOTOPYHO YCTAHOB/IEH FrapPaHTUIHbIA CPOK, UCNONHUTENb OTBEYaEeT 3a
€e HeJ0CTaTKKU, eC/IN He AO0KAXKeT, YTO OHW BO3HUK/AM Noc/e NPUHATUA paboTbl (ycnyru) notpebutenem
BCNeACTBME HapyLEeHUs MM NPaBUA UCNONb30BaHMA pe3ynbTata paboTbl (ycnyru), AencTBUM TpeTbux
ML, NN HeNpeoaoanmMmon cunsl. (B pea. PegepanbHoro 3akoHa ot 17.12.99 N 212-93)



5. B cnyyasx, Korga npeayCcMOTPEHHbI A0roBOPOM FapaHTUMHbBIN CPOK COCTaBAsieT MeHee ABYX NeT
(nATM neT Ha HeABUXKMMOE UMYLLLECTBO) U HEAOCTaTKU paboTbl (yciyrn) obHapyKeHbl noTpebutenem no
NCTEYEHUWN TapaHTUIMHOrO CpPOKa, HO B nNpeaenax AByX NeT (NATU NeT Ha HeABMMKMMOE MMYLLECTBO),
notpebuTtenb BNpase NpeabsaBUTb TPeboBaHUSA, NpeayCMOTPEHHbIE NYHKTOM 1 HacToALWLEN CTaTbU, €CAU
OOKaXKeT, UTO TaKMe HeAOoCTaTKM BO3HUKAM [0 MPUHATUA MM pesynbTaTta paboTbl (ycnyru) mam no
NPUYMHAM, BO3HUKLLMM A0 3TOro MomeHTa. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-93)

6. B cnyyae BbISIBNIEHUA CYLLECTBEHHbIX HEAOCTAaTKOB PaboTbl (ycnyrv) notTpebuTtens Bnpase NnpeabasuUTb
ucnonHutento TpebosaHMe o 6e3BO3ME3LHOM YCTPAHEHWW HEAOCTATKOB, €C/AM  [OKAXKeT, 4To
HeAOCTaTKM BO3HUKAM 40 NPUHATUA UM pe3ynbTaTa paboTbl (ycnyru) nam no npuymMHam, BO3HUKWUM A0
3TOro MomeHTa. 310 TpeboBaHME MOKET ObiTb NPeAbABNEHO, €C/IM TAaKME HeAO0CTaTKM OBHapyKeHbl No
NCTEYEHUWN ABYX NeT (NATU NeT B OTHOLEHUN HeABUMKMMOrO MMYLLECTBA) CO AHA NPUHATUA pe3y/bTaTa
paboTbl (ycnyru), Ho B NpeAenax yCTaHOB/IEHHOIO Ha pe3ynbTaT paboTbl (ycayrn) cpoka cnykbol uau B
TeYeHue AEeCATU NIeT CO AHA NPUHATMA pe3ynbTaTta paboTbl (ycayrn) notpebutenem, ecam CPokK CayKobl
He ycTaHoBneH. Ecan gaHHoe TpeboBaHMe He yA0BNETBOPEHO B TeYEHWE ABaALATM AHEN CO AHA ero
npeabABneHUA notpebutenem wAM  OOHAPYKEHHbIM  HEAOCTAaTOK  ABNAETCA  HEYCTPaHWMbIM,
noTpebuTtens No ceoemy Bbibopy Brnpase TpebosaTb: (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-
®3)

COOTBETCTBYIOLLErO YMEHbLUEHWA LEHbI 32 BbIMONHEHHYIO PaboTy (OKasaHHYy ycayry);

BO3MELLEHMUA MOHECEHHbIX MM PacXoAOB MO YCTPAHEHUID HEeAO0CTAaTKOB BbIMONHEHHOW pPaboThbl
(OKa3aHHOM ycnyrn) CBOMMM CUNAMU UAWN TPETBUMM NIULLAMU;

OTKa3a OT UCMOZIHEHWUA A0roBOPa O BbINOAHEHUM PaboTbl (OKa3aHUK yCAyrn) u BoameleHns ybbITKOB. (B
pea. PepepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, 071 21.12.2004 N 171-93)

Cratba 30. CpoKM yCTPaHEHUA HeAO0CTAaTKOB BbiNO/IHEHHO paboTbl (OKa3aHHOM ycnyru)

Hepoctatkm pabotbl (ycnyrn) [AomKHbl ObiTb  YCTPAHEHbl WMCMONHUTENEM B  Pa3yMHbIA  CPOK,
Ha3HayeHHbIN noTpebutenem. (B pea. PesepanbHoro 3akoHa ot 17.12.99 N 212-93)

A63au, - UckntoueH. (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ha3HauyeHHbIN noTpebuTenem CpPoK yCTpaHeHMA HeAOCTAaTKOB TOBapa YKasblBAaeTcs B A0OroBOPeE WK B
MHOM MNOAMUCbIBAEMOM CTOPOHAMW AOKYMeHTe nMbo B 3aABNAEHWM, HanpaBJleHHOM noTpebuTenem
ncnonHutento. (8 pen. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyLlweHne NpeaycMOoTPEeHHbIX HAaCToALWEN CTaTbel CPOKOB YCTPaAHEeHMA HeA0CTaTKOB BbINOAHEHHOM
paboTbl (OKa3aHHOM yCnyrM) UCNONHUTENb YyNaaunmBaeT NOTPeOUTEeNto 3a KaXKablih AeHb NPOCPOYKM
HEeyCTOMKy (NeHto), pasmep 1 NOpPAAO0K UCYUC/IEHMA KOTOPOW ONpeaenstoTcs B COOTBETCTBMMN C MYHKTOM
5 cTaTtbn 28 HacToAwero 3aKoHa.

B cnyyae HapylweHWA YyKas3aHHbIX CPOKOB noTpebutenb BApaBe NpeabABUTb WUCMOJHUTENIO MHble
TpeboBaHMA, NpeayCMOTPEHHbIe NyHKTamu 1 1 4 ctaTbkn 29 HacToswero 3akoHa. (B pea. PeaepanbHoro
3aKoHa 0T 17.12.99 N 212-93)

Cratba 31. CpoKu ya0BneTBOpPEeHUsA OTAeNbHbIX TpeboBaHuii noTpeburtens

1. TpeboBaHuna noTpebuTtens 06 ymeHblUEHUWN LieHbl 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHyl ycayry), o
BO3MELLEHUN PACXOAOB MO YCTPAHEHUIO HEAOCTAaTKOB BbIMO/NHEHHON PaboTbl (OKaszaHHOW ycayru)
CBOMMMU CUJITAMU UK TPETBUMM INLAMMU, @ TaK¥Ke O BO3BpaTe yNaayeHHOoM 3a paboTy (ycayry) AeHeXHOM
CYMMbl U BO3MELWEHUN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30OM OT WCMO/IHEHWS [0roBopa,



npeaycMoTpeHHble NYHKTOM 1 cTatbh 28 1 nyHKTamu 1 1 4 ctatbM 29 HacTtoAwero 3akoHa, nognexart
YOOBNETBOPEHUIO B AECATUAHEBHbIA CPOK CO AHA NpeabABNeHMA COOTBETCTBYLWEro TpebosaHus. (B
pen. PeaepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebutena o 6e3BO3ME3AHOM W3rOTOBJEHUM APYroM Bewu U3 OAHOPOAHOrO
MaTepuasia Takoro e KayecTsa MM O NOBTOPHOM BbINONHEHUM paboTbl (OKa3aHUKU ycayrn) noanexar
YOOBNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIW AN CPOYHOrO BbINOAHEHUA paboTbl (OKasaHUA ycnyru), a B
cnyyae, ec/iv 3TOT CPOK He YCTaHOBJIEH, B CPOK, NPeayCMOTPEHHbIN AOrOBOPOM O BbINOJAHEHUN PabOThI
(OoKaszaHWK ycnyru), KoTopbli 6bln HEHaANEXKalle UCMOJTHEH.

3. 3a HapyweHue npenycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YA0BAETBOPEHWUA OTAE/NbHbIX
TpeboBaHM noTpebutens WMCNONHUTENb ynaayYnBaeT NOTPebuUTeNto 3a KaXKAbl AeHb MPOCPOYKMK
HeyCTOMKy (NeHto), pasmep M NOPALOK UCUNCIEHUA KOTOPOI ONPeaenatoTca B COOTBETCTBMM C MYHKTOM
5 cTaTtbn 28 HacToAwero 3aKoHa.

B cnyyae HapyweHMA CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToAweln cTaTbu, notpebutenb Bnpase
npeabABUTL UCMONHUTENIO UHble TpeboBaHMA, NpeayCMOTPEHHbIe NMYHKTOM 1 cTaTbM 28 M NyHKTamMuK 1 m
4 ctaTbu 29 HacToAwero 3aKoHa.

Cratba 32. MNpaBo noTtpebuTens Ha OTKAa3 OT UCMNO/IHEHUA AOroBopa O BbINOJIHEHUM paboT
(okasaHum ycnyr) (B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe OTKa3aTbCsA OT UCMOJNHEHWUA A0roBOpa O BbINOJHEHUM PaboT (OKasaHuM ycayr) B
noboe Bpema Npu ycnoBmu onnaTbl MCNOAHUTENO GAaKTUUYECKM MOHECEHHbIX UM PACXOA0B, CBA3AHHbIX C
ncnosHeHNnem 0653aTeNbCTB No AaHHOMY A0rOBOPY.

Cratba 33. CmeTa Ha BbinosiHeHMe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHMe ycnyru), npeayCMOTPEHHOW AOrOBOPOM O BbINOJHEHUW PAbOTbI
(oKasaHuK ycnyrm), moxkeT bbITb COCTaBAEHA TBEPAAA UAWN NPUBAN3UTENbHAA CMETA.

CocTaBneHue Takon cmeTbl No TpeboBaHUIO NOTpebutTensa nnm ncnonHUTens ob6a3aTenscHo.

2. UcnonHutenb He Bnpase TpeboBaTb yBe/IMYEHUA TBEPLAON CMETbI, @ NOTPebUTEND - €€ YMEHbLUEHUSA, B
TOM 4uCNe B CAyyae, Korga B MOMEHT 3aK/H4YeHUA [0roBopa  MCKAKYanacb BO3MOMKHOCTb
npeaycMOTpPeTb MOJIHbIM  06beM MoAafnexalmx BbINOJHEHUIO paboT (OKasaHulo ycayr) wau
Heob6XxoAMMbIX ANA 3TOrO PacxoAoB.

NcnonHutenb nmeeT npaBo TpeboBaTb YBE/NINMYEHUA TBEPAOM CMETbI MPWU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanosB M obopyaoBaHUA, NPEeAOCTaBAAEMbIX UCMONHUTENEM, @ TaKKe OKa3blBaeMbIX
emMy TPeTbUMU IMLAMKN YCAYT, KOTOPOE Heb3sA HBblN0 NpeayCMOTPETb NPU 3aKA0YEHUU aorosopa. Mpwu
OTKase noTpebuTtena BbINONHWUTL 3TO TpeboBaHME WCMNONHUTENb BMPaBe PaACTOPrHyTb A0roBop B
cyaebHom nopagke. (B pea. PepepanbHoro 3akoHa o1 17.12.99 N 212-93)

3. Echun BO3HMKNA HEOBXOAMMOCTb BbINONHEHUA AONONHUTENbHbIX PAabOT (OKa3aHWsA AONONAHUTENbHbIX
YyCAyr) u no 3TOW MNPUYMHE CYLLECTBEHHOrO MpPEBbIWEHUS MNPUBAUIUTENBHOW CMETbI, UCMONHUTENb
0653aH CBOEBPEMEHHO npeaynpeauTb 06 sTom notpebutens. Ecam notpebutens He gan cornacue Ha
npesbileHe NpubAU3UTENBHOW CMETbI, OH BMPaBe OTKa3aTbCA OT WMCMONHEHWA Aorosopa. B atom
Cly4yae WCNONHUTENb MOXeT TpeboBaTb OT NOTpebuTens ynnatbl LeHbl 3a BbINOJHEHHY paboTy
(okasaHHylo ycayry).



McnonHutenb, CBOEBpPeMEHHO He npepynpeavswnin notpebutens o HeobXxoAUMMOCTU NpeBbILEHUA
npnbaAN3UTENBHON CMETbI, 0653aH UCNOIHUTL AOrOBOP, COXPAHAA NPaBO Ha onnaTy paboTbl (ycayrm) B
npeaenax npnubansnTenbHomn cmeTol. (B pea. esepanbHOro 3akoHa ot 17.12.99 N 212-3)

Cratba 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHuTenb 0653aH BbINOAHUTL PaboTy, onpeaeNeHHyY0 AOrOBOPOM O BbIMO/SHEHUU PabOTbl, U3
CBOEro martepuana M CBOMMW CpeacTBamMK, €C/IM MHOE He NpeaycMOTPeHO Aorosopom. (B pea.
depnepanbHoro 3akoHa ot 17.12.99 N 212-93)

NcnonHuTenb, NpeaocTaBUBLUNI MaTepman ANA BbINONHEHMA paboTbl, OTBEYAET 33 ero HeHaa/exallee
KauyecTBO Mo npasBunam o6 OTBETCTBEHHOCTM NMPOAaBLA 3a TOBapbl HEHaA/eXKallero Kayectsa. (B pea.
depnepanbHoro 3akoHa ot 17.12.99 N 212-93)

2. MaTepuan MUCNonHUTENs OnJaymBaeTca noTpebuTenem nNpu 3aKk/OYEHUU YKaA3aHHOro Aoroeopa
NONHOCTbIO WM B pa3mepe, YKasaHHOM B [0OroBope O BbINOJIHEHMW pPaboTbl C YCAOBMEM
OKOHYaTe/IbHOro pacyeTa Npu Noay4yeHUn noTpebutenem BbINOJAHEHHOM MCNOAHUTENEM PaboTbl, ecau
WMHOM NOpPAAOK pacyeToB 3a MaTepuan UCNONHUTENA He NpeayCMOTPEH COr/alleHMEM CTOPOH. (B pea.
depepanbHoro 3akoHa ot 17.12.99 N 212-93)

3. B cnyyasx, npeayCMOTPEHHbIX [0roBOPOM O BbINONHEHMU pPaboTbl, mMaTepuan MOXKeT ObITb
npenocTaBNeH UCNonHUTeNem noTpebutento B  KpeauT. [locnepgyowee WU3IMEHEHUWE  LEHbI
NnpeaocTaBNEHHOrO B KpeauT maTepuana MCNONHUTeNs He BaedyeT 3a cobon nepepacyeTta. (B pea.
depepanbHoro 3akoHa ot 17.12.99 N 212-93)

4. MaTepunan wncnonHUTena wu HEO6XOLI,MMbIe Aana BbINOJIHEHUA pa60TbI TEXHUYECKHNE CpeactBea,
MHCTPYMEHTbI U npoY4yee J0CTaBNAKTCA K MeCTY BbIMO/IHEHUA pa60T NCNONHUTENEM.

Cratba 35. BoinonHeHue paboTbl M3 maTepuana (c Bewwblo) notpeburens

1. Echn paboTa BbINONHAETCA MOJIHOCTbIO MM YacTUYHO M3 maTtepuana (C Belwbi) notpebutens,
NCNONHUTE/Ib OTBEYAET 33 COXPAHHOCTb 3TOro MaTepuana (Belm) 1 npaBUIbHOE ero UCNoib30BaHMUE.

McnonHutenb o6Aa3aH:

npeaynpeants notpebutens o HENpUrogHocTM WAKM  HeAobPOKAYeCTBEHHOCTU nNepenaHHoro
notpebutenem matepuana (sewm);

npeacrtaBuTb OTYHET 06 M3pacxoa0BaHUN MmaTepmnasia 1 BO3BPATUTb €ro OCTaTokK.

B cnyyae nosHOM MAM YacTMYHOM yTpaTbl (nNoBpexaeHws) maTepuana (Bewm), NPUHATOTO OT
notpebutens, ncnonHuTenb 06A3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepPMaiom
(BeLLblo) aHANOrMYHOrO KayecTBa M NO KeNaHWo noTpebutens M3rotoBUTb U3LeNne U3 04HOPOAHOTO
mMaTepuana (Bewm) B pPasyMHblA CPOK, a NpW OTCYTCTBUM OAHOPOAHOrO MaTepuana (Bewmn)
aHa/NIOTMYHOrO KayecTBa - BO3MECTUTb NOTPEOUTENIO ABYKPATHYIO LLEHY YTPAYEeHHOro (NoBpeXAeHHOro)
MmaTepuana (Bewu), a TakKe pacxopl, NOHECEHHbIe NOTpebuTenem.

2. LleHa yTpayeHHoro (noBpexxaeHHOro) matepuana (Bewm) onpeaensaerca, UCXoaa u3 LeHbl matepuana
(Bewm), cyuiectsoBaBLIE B TOM MECTe, B KOTOpOM TpeboBaHMe noTpebuTena AOMKHO 6bi1o ObiTh
YA0BNETBOPEHO MCMOAHUTENEM B JleHb A06POBO/IbHOIO Y/A0BJ/IETBOPEHUA TaKoro TpeboBaHna uan B
JeHb BblHeceHuA cyaebHoro pelleHus, ecan TpeboBaHne noTpebutensa 4o06POBONLHO YA0BNETBOPEHO
He 6blno.



LleHa maTtepuana (Bewu), nepesaBaemoro UCNOJHUTENO, ONpPeaenseTca B AOrOBOPE O BbINOJHEHUMU
paboTbl AN B MHOM OOKYMEHTe (KBUTaHUMW, 3aKase), noATBepXKAaloWwem ero 3akaw4yeHue. (B pea.
depnepanbHoro 3akoHa ot 17.12.99 N 212-93)

3. WcnonHutenb ocBobOOXKAAETCS OT OTBETCTBEHHOCTM 33 MOMHYD WAM  YacCTUYHYKO  yTpaTy
(noBpexaeHne) matepurana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecan NnotTpedbutens NnpeaynpexaeH
ncnonHutenem ob ocobbix CBOMCTBAaxX maTepuana (Bewm), KOTopble MOryT nosaeyb 3a coboit ero
NOJIHYIO AW YAaCTUYHYIO yTpaTy (NoBperKaeHue) 1Mbo ecnm yKasaHHble CBOMCTBA MaTepuana (Bewwm) He
MO 6biTb OBGHAPY)KEHbl NPU HaANeXkalen NPUemMKe MUCNOAHWUTENEeM 3TOro maTtepuana (Bewm).
He3HaHMe wucnonHuTenem o0cobbix CBOWCTB MmaTepuana (Bewmn) He ocBoboxkgaeT ero or
oTBeTCTBEHHOCTMU. (B pea. PeaepanbHOro 3akoHa ot 17.12.99 N 212-3)

Cratba 36. 06A3aHHOCTb UcnonHUTena MHpopmmpoBaTb Notpebutens o6 obcroatenbcraax,
KOTOpble MOryT NOBAUATb Ha KauyecTBO BbiNO/IHAEMOI paboTbl (OKa3sbiBaemoi ycayru) mam
nosaeyb 3a co60i1 HEBO3MOXKHOCTb €e 3aBepLUeHUn B CPOK (B pea. PepepanbHOro 3aKoHa oT
17.12.99 N 212-93)

NcnonHuTenb 06s3aH cBoeBpeMeHHO MHPOPMMPOBATL NOTPEOUTENA O TOM, YTO COBNOAEHNE YKa3aHUI
notpebutens n WHble 06CTOATENbCTBA, 3aBUCAWME OT noTpebuTens, MOryT CHU3UTb KayecTBO
BbINONHAEMOM paboTbl (OKa3biBaEMOW yCAyrn) Uam nosneyb 3a cob6oit HEBO3MOMXKHOCTb €€ 3aBepLIEHUA
B CPOK. (B pea. PeaepanbHoro 3akoHa o1 17.12.99 N 212-d3)

Ecan notpebutenb, HecMoTpA Ha cBoeBpeMeHHOe U 060CHOBAHHOE MHPOPMUPOBAHNE UCNONHUTENEM,
B PA3yMHbI/A CPOK He 3aMEHUT HENPUroAHbIN UAN HeaobpPOKaYyeCTBEHHbIM MaTepuan, He WU3MEHUT
yKasaHui 0 cnocobe BbINONHEHUS PaboTbl (OKa3aHUA ycayrn) AM6O He yCTPAHUT UHbIX 0BCTOATENLCTB,
KOTOpble MOTYT CHU3UTb KayecTBO BbINOIHAEMOM PaboTbl (OKa3blBAaEMOI YCaYrun), UCNONHUTE b BpaBe
OTKa3aTbCA OT MCMNOJIHEHMA [OroBopa O BbINOAHEHMM PaboTbl (OKaszaHUM ycnyrv) M notpeboBaTb
NOZIHOTO BO3MeLLLeHMA YObITKOB. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. MopAagoK u ¢opmbl onnartbl BbiNOJIHEHHOW paboTbl (OKasaHHOU ycnyru) (B pea.
depepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutenb 06A3aH ONNATUTL OKa3aHHble emy YCAYrM B NOPAAKE U B CPOKWU, KOTOPbIE YCTaHOBAEHbDI
[JOroBOPOM C UcrnonHuTenem. (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06s3aH ONNATUTL BbINMOJHEHHYIO WCMONHUTENEM B NOAHOM obbeme paboTy nocne ee
NpuHATUA noTpebutenem. C cornacma noTpebutena pabota MoKeT 6bITb ONAaYeHa UM NPU 3aKNYEHUN
[0roBopa B NMOJIHOM pa3smMepe Wau NyTeM BblAaun aBaHca. (B pea. PenepanbHbix 3akoHoB oT 17.12.99 N
212-®3, 01 21.12.2004 N 171-93)

OnnaTta OKasaHHbIX Yycayr (BbINOAHEHHbIX pPaboT) npou3BOAMUTCA MNOCPEACTBOM HA/IMYHbIX UM
6€e3HaNIMYHbIX PacyeToB B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuiickoint Pepepaumnun. (B pea.
depepanbHoro 3akoHa ot 27.07.2006 N 140-93)

Mpy MCcnonb3oBaHUM HanuyHoW GOpMbl pacyeToB onsata ToBapoB (paboT, ycayr) notpebutenem
NPoOu3BOAMTCA B COOTBETCTBUM C YyKasaHMemM nNpogasua (MCMONHMTENS) MyTEM BHECEHMA HaIMYHbIX
AEHEXHbIX CpeacTB npoaasLy (MCNONHUTENID), MO0 B KPeaUTHYH OpraHu3aumio, 1Mbo naateskHomy
areHTy, OCyLLecTBAAOWEMY AeATENbHOCTb NO NpUemy naatexen ¢pusnmyeckux nuu, N1Mb6o 6aHKoBCKOMY
nnaTtexXHomy areHTy, (cybareHTy) oOcCyllecTBaslOWEMY AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATeNbCTBOM O 6aHKax W 6aHKOBCKOM [AOeATeNbHOCTM, €CAM WHOEe He YCTaHOB/EHO
denepanbHbIMK 3aKOHAMKU MU MHBIMW HOPMATUBHbLIMU NPABOBbIMKU akTamu Poccuiickon Pegepaumm.



Mpu aTom 0b6s3aTenbCTBa NOTPEOUTENA Nepes, NPOAABLIOM (MCNoNHMUTEeNeM) Mo onaaTte ToBapos (paborT,
YCNYr) CYMUTAIOTCA UCMONHEHHbIMU B pa3mepe BHECEHHbIX AEHEeXHbIX CPeACcTB C MOMEHTa BHECEHUSA
Ha/IMYHbIX [EHEXHbIX CPeACTB COOTBETCTBEHHO MNpoAaBuy (McnonHUTeN), AMbo B KPeAUTHYIO
opraHusaumio, NM60 NNATEKHOMY areHTy, OCYLLECTBAAIOLWEMY AEATE/NbHOCTb NO NpUemMy naaTexen
dunsnyeckmux nuu, nMbo 6aHKOBCKOMY NNATEXHOMY areHTy, OCYLLECTBAAIOWEMY AeATe/bHOCTb B
COOTBETCTBMU C 3aKOHOAATENbLCTBOM O DOaHKax M H6aHKOBCKOW aeAtenbHocTU. (B pea. deaepanbHbiX
3aKkoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-$3)

Cratbna 38. - YTpatuna cuny. (B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 39. PerynupoBaHue OKa3aHUA OTAE/NbHbIX BUAOB YCAYr

MocnepcTBms HapyweHWUA YC/IOBUI OA0roBOPOB 06 OKasaHWWM OTAE/NbHbIX BUAOB YCAYr, €CAU Takue
[OroBOpbl MO CBOEMY XapaKTepy He noAnagaloT nog, AencTBME HacCToAWeK rnasbl, onpenenaTcs
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAE/NbHbIX BUAOB YCAYr, BbINO/IHEHUA OTAENbHbIX BUAO0B
paboT noTpebutenam (B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAE/NbHbIX BMAOB YCAYr, BbINOJAHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBauBatoTca MNpasutennctsom Poccuiickon dPegepaumm.

Fnasa IV. FlocypgapcTBeHHasa U obuecTBeHHan 3aWwuTa Npas notTpeburtenen

Cratba 40. depepanbHbiv rocyaapcTBeHHbIM HAA30p B 061aCTH 3aWWKUTbl NpaB noTpebutenei
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbIii rOCYyAapCTBEHHbIN HaA30p B 061acTU 3alWMUTbl NpaB NoTpebutenei ocywecTBaseTca
YNO/IHOMOYEHHbIM deaepanbHbIM OPraHOM UCMNONHUTENIbHOW BNacTU (ganee - opraH rocyaapCTBEHHOro
HaZ30pa) B NnopagKe, ycTaHoBAeHHOM MpaBuTenbscTBom Poccunitickont deaepaumn.

2. depepanbHblil rocyAapCTBEHHbIN Hag30p B 06nacTu 3aWwmMThl NpaB NoTpebuteneit BKAOYaET B cebs:

1) opraHusauuilo M nNpoBeAeHMEe MPOBEPOK COGNOAEHUSA M3rOTOBUTENAMM  (MCNONHUTENAMM,
npoAaBLamM, YMNOAHOMOYEHHbIMW OPraHMU3aUUAMM UAM  YNONHOMOYEHHbIMU  UHAUBUAYANbHBIMM
npeAnpUHUMaTENAMWU, UMNOPTEPaMK) TPebOBaAHWNIN, YCTAaHOBNEHHbIX MEXAYHapoAHbIMW [0roBOpPamMu
Poccuiickolt depepaumn, HacTOAWMM 3aKOHOM, ApPYruMu deaepanbHbiMU 3aKOHAaMW U UHbIMU
HOPMaTMBHbIMM NPABOBbIMK aKTaMu Poccuiickolt Pepepaumun, peryanpyrowmmm oTHoLEHUS B obnactu
3aWmTbl NpaB notpebutenei (oanee - obssatenbHbie TpeboBaHUA), NPeANNCAHUIA AOMKHOCTHBIX UL,
opraHa rocyapcTBeHHOro Hag3opa;

2) opraHuM3aumMio U MNpoBeAeHWEe MPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycnyr) ob6sa3aTesbHbIM
TpeboBaHMAM, obecneuymBatowmm 6e3onacHOCTb TOBapoB (paboT, ycayr) ANs KU3HU U 340POBbA
noTpebutenen, oKpyXKawolwen cpedbl, npeaynperaeHue AOenCTBMW, BBOAALWMX noTpebutenein B
3abnyxpeHve, U NpeaoTBpaLLEHNE NPUYMHEHUA Bpeaa MMyLLEeCTBY noTpebutenen, ycTaHOBNAEHHbIM B
COOTBETCTBMMU C MEXAYHAPOAHbIMM AoroBopamn Poccuinckoint Pepepauymm, depepanbHbiMU 3aKOHaAMU U
WHbIMW HOPMATUBHbIMM NPABOBLIMM akTaMu Poccuinckoit Pepepaunm;



3) npuvmeHeHune B NOpAAKe, YCTAHOB/JEHHOM 3aKOHOAATENbCTBOM Poccuiickon Pepepauumu, mep
npecevyeHMss HapyleHuint obnAsaTenbHbix TpeboBaHMI, Bblgadyy nNpeanucaHMii o MpeKpalleHum
HapyweHW npasB notpebutenei, 0 nNpeKpaweHUM HapyweHuin obsaszatenpvHblx TpeboBaHuK, 06
YCTPAHEHUWN BbIABNEHHbIX HApyweHui obsasatenbHbix TpeboBaHUIM, NpUBAEYEHNE K OTBETCTBEHHOCTMU
/ML, COBEPLUMBLLMX TaKME HAPYLLEHUSA;

4) cucTematTMyeckoe HabnoaeHue 3a WUCNONHEHMEeM 06a3aTeNbHbIX TpeboBaHWMW, aHanu3 U
NPOrHO3MPOBAHUE COCTOAHWUA UCMONHEHUA o0bA3aTeNbHbIX TpeboBaHM NpPU  OCYLW,ECTBAEHUU
N3roToBUTENAMU  (UCNONHUTENAMMK, NPOAABLAMM,  YNOJHOMOYEHHBIMW  OPraHM3aUMAMKU UK
YNO/IHOMOY€EHHbIMU UHAMBUAYANbHBbIMM NPEANPUHUMATENAMWN, UMNOPTEPAMM) CBOEN AEATENIbHOCTH;

5) ctatuctuyeckoe HabnwaeHne B obiactn obecneyeHma 3almTbl NpaB noTpebuTenen, y4eT 1 aHanums
CNy4yaeB NPUYMHEHUA BPeAa KU3HU U 340POBbI0 NOTPebUTenen, oKpyKawlehn cpeae U MMyLLEeCcTBY
notpebutenein, cBA3AHHOrO C NpUoOBpPeTeHMEM UM WCNONb30BaHMEM ToBapoB (paboT, ycayr) ¢
HefoOCTaTKamM, OMacHblXx ToBapoB (paboT, ycayr) nuMbo c nNpeaocTaBieHMEM MNOTpedbUTensm
HecBOeBpPEMEHHOM, HENOJIHOM, HeAOCTOBEPHOM U BBOAALLEN B 3abnyxaeHne nHpopmaymm o ToBapax
(paboTax, ycnyrax); (B pes,. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exeroaHoe npoBeAeHWE aHanu3a U OoueHKM 3ddeKTUBHOCTU deaepanbHOro rocyAapcTBEHHOTO
Haz30pa B 061acTu 3aWMTbl NpaB NnoTpebutenei;

7) exerogHyi nNOArOTOBKY Ha OCHOBAaHWMM pPe3ynbTaTOB AeATeNbHOCTH, NpeayCMOTPEHHOM
nognyHkTamun 1 - 6 HacToALLero NyHKTa, rocyAapCTBEHHbIX A0KNAA0B O 3aWuTe npas notpebutenei B
Poccuitckoi ®epepaumm B nopsaake, yctaHoBneHHom Mpasutenbctsom Poccuiickon ®eaepaumu.

3. K OTHOWeHMAM, CBA3aHHbIM C OcyllecTBaeHnem ¢enepanbHOro rocyAapCTBEHHOrO Hag3opa B
obnactu 3awmTbl NpaB MNoTpebuTenein, opraHM3aumen M npoBeneHMemM MNPOBEPOK WM3roToBUTENElN
(vcnonHuTenen, NnpoAaBLOB, YNOJHOMOYEHHbIX OPraHM3aunii UAN YNONHOMOYEHHbIX MHANBUAYANbHbIX
npegnpuHUMaTeneii, MMNOpPTepPOB), NPUMEHSAIOTCA NosoxKeHua PenepanbHOro 3akoHa oT 26 aekabps
2008 roga N 294-$3 "O 3awmTe Npas OPUANYECKUX UL, U UHAMBUAYAbHbLIX NpeanpuHMMmaTenen npu
OCYLLLECTB/IEHMUM FOCYAAaPCTBEHHOMO KOHTPOA (Hag30pa) U MyHULMNANbHOTO KOHTpoAAa".

4. [lONXKHOCTHblE /iMLA@ OpraHa roOCyAapCTBEHHOrO Hag3opa B MNoOpAAKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuitickont deaepaunn, MMeT NpaBo:

1) 3anpawuBaTb M MNoOAy4YaTb Ha OCHOBAHUM MOTMBMPOBAHHbLIX MUCbMEHHbIX 3aMpPOCOB OT OpPraHoOB
rocyfapCTBEHHOM BNACTU, OPraHOB MECTHOTO CaMOynpaBaeHUsa, OOLLEeCTBEHHbIX OpraHM3auuii,
n3rotosuTeNen (McnonHuTenen, NPoaaBLOB, YNONHOMOYEHHbIX OPraHU3auui AU YNOJHOMOYEHHbIX
MHOMBUAYANbHBIX NpeanpuHUMaTEeNnen, MMMNopTepos) MHOOPMALMIO M LOKYMEHTbl MO BOMPOCam
3awWwmThl Npas noTpebutenen;

2) 6ecnpenaTcTBEHHO NO NPeAbABNEHUM CAYKeOHOro yAOCTOBEPEHWMA U KOMMM  MpPUKasa
(pacnopsrkeHus) pykoBoguTens (3amecTutensa PyKoBogMTeNs) opraHa rocyAapCTBEHHOro Haz3opa o
Ha3Ha4YeHMM NPOBEPKM NOCELATb TEPPUTOPUIO, 34aHMA, NOMELLEHNA U COOPYKEHWUS, UCMOJIb3yeMble
N3rotoBuTENEM (MCNONHUTENEM, NPOAABLOM, YNOTHOMOYEHHOW OpraHM3aumelt UaM YyNoaHOMOYEHHbIM
MHOMBUAYANbHBIM NpegnpuHMMaTeNeM, MMMNOPTEPOM) NPU OCYLLECTBNIEHUU CBOEW AEATENbHOCTU, B
Lenax nposeaeHUs MeponpPUATUIA MO KOHTPOIIO;

3) npoBoauTb O0TH6OP NPO6 M 06pPa3LOB TOBAPOB, NPeAHa3HAYEHHbIX AN peannsaumm U peanmnsyembix
noTpebuTenam, Ana NpoBeaeHUs UX UCCIeA0BaHWNI, UCMbITAHWUNA;

4) BblaaBaTb M3roToBUTENAM (MCMONHMTENAM, MPOAABLAM, YMNO/NHOMOYEHHbIM OpraHU3auMaAM MK
YNO/NHOMOYEHHbIM  MHAMBUAYaNAbHbIM  MpPeAnpUHMMATENAM, MMMNopTepam) npeanucaHMa o
NPEeKpalleHUM HapylweHnin npaB notpebutenel, O NpPeKPaWEeHUN HapylweHuin o6as3aTenbHbIX
TpeboBaHWii, 06 YyCTpaHEHUM BbISIBNIEHHbIX HapyleHWin obasaTenbHbix TpeboBaHWIA, O NPOBEAEHUMU



MeponpuATuiA no obecneyeHMio NpPeaoTBPALLEHMA BPeAa KU3HW, 340POBbIO U MMYLLECTBY
noTpebuTenen, oKpyKatoLen cpeae;

5) coctaBnATb NPOTOKO/bI 06 aAMMHUCTPATMBHBLIX MPaBOHapyleHMAX B 061acTU 3awWmTbl Npas
notpebutenel, paccmatpuBaTtb fAena 06 YKa3aHHbIX aAMMHUCTPATMBHbLIX MPABOHAPYLUEHUAX W
NPUHUMATb Mepbl MO NPEAOTBPALLEHUIO TAKMX HaPYLLUEHWA;

6) HanpaenATb B YNOJIHOMOYEHHbIE OPraHbl MaTepuanbl, CBA3aHHbIE C HAPYLIEHUAMM 06s3aTENbHbIX
TpeboBaHM, ANA peleHns BONPOCOB 0 BO36YKAEHNN YrONOBHbIX Ae1 N0 NPU3HAaKaM NPecTynaeHuni;

7) obpawatbca B Cya C 3anABNEHUAMM B 3alMTy MpaB noTpebuteneld, 3aKOHHbIX WHTEpecoB
HeonpeaeneHHOro Kpyra notpebutenei, a TaKXKe C 3aABNEHUMAMW O NUKBUAALMM U3rOTOBUTENA
(ucnonHuTena, npopgasua, YNO/NHOMOYEHHOM OpraHu3aumMm, umnopTepa) AMB6O O nNpeKkpaleHun
AEeATeNbHOCTM  MHAMBMAYANbHOTO  npeanpuHUMmaTens  (YyNO/JIHOMOYEHHOro  MHAWBWUAYA/IbHOTO
npeanpuHUMaTens) 3a HeoAHOKpaTHoe (4Ba M bonee pasa B TeYeHMe O4HOro KafeH4apHOoro roga) uam
rpyboe (nosnekwee cCMepTb MAM MaccoBble 3ab0OneBaHWA, OTPaBNEHUA NOAEN) HapylleHue npas
notpebutenen.

5. OpraH rocyaapcTBeHHOro HaA30pa MOMKET ObITb NPMBAEYEH CYAOM K y4yacTuio B gene nnbo Bnpase
BCTyNnaTb B AeN0 NO CBOEM WMHULMATUBE MAM MO MHULMATUBE NNL, YYacCTBYIOWMX B Aene, ANA Oayu
3aK/l04YeHMA No  Aeny B UenAx 3awuTbl npaB  notpebutenen B nopagKe, YCTAaHOB/AEHHOM
3aKoHopaaTenbcTBoM Poccuinckont Pegepaunm.

5.1. MNpegnucaHue, BblAaHHOE NPU OCYLLECTBAEHUM FOCY[aPCTBEHHOIO Hag3opa B 06/1acTv 3alWmThl
npas notpebutenen, moxeTt 6biTb 06KaN0BAHO B apOUTPaXKHbIN Cya B TeYeHMe TPex MecALeB CO AHA
ero Bblgayn. B cnyyae npuHATUA 3aaBneHMA 06 06XKaNoBaHUM 3TOro NpeanuMcaHua K nNpousBoACTBY
apbutpaxKHoro cyga WCNOMHEHME 3TOr0 NpeAnucaHMA MNPUOCTAHaB/AMBAETCA A0 AHSA BCTYN/JAeHUs
pelleHnsa apbuTpaxKHoOro cyaa B 3aKOHHYIO cuny. (B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-
®3)

6. OpraH rocyZapcTBEHHOrO HaA30pa BrNpase AaBaTb Pa3bACHEHMA MO BONPOCaM NPUMEHEHWUS 3aKOHOB
M MHbIX HOPMaTMBHbIX NPABOBbIX aKTOB Poccuiickol denepaymm, peryimpyowmx oTHoLWeHUA B obnactu
3aWmTbI NpaB notTpebutenei.

7. TocypapcTBeHHbIN HAA30p 3a COOTBETCTBMEM TOBAPOB TpeboBaHMAM 6€30MacHOCTH, YCTAHOBIEHHbIM
TEXHUYECKMMU pernameHTaMu, OCyLLEeCTBAAETCA TaKKe YNONHOMOYEHHbIMU desepanbHbiIMU OpraHaMum
WUCNONIHUTENIbHOM BNAcTM B COOTBETCTBMM C 3akoHogatenbcTtBom Poccuiickoih depgepaumm o
TEXHUYECKOM PEryinpoBaHum.

8. OpraH rocyaapCTBEHHOrO HaA30pa COBMECTHO C YNOJHOMOYEHHbIMU deaepasbHbIMU OpraHamm
NCNONHUTENIbHOM BNACTW, YKa3aHHbIMM B MYHKTE 7 HACTOALLEN CTATbW, OCyLLECTBAAET GOPMUPOBAHNE U
BeZeHMe OTKPbITOro M ob6LLe0CTYNHOro rocyAapcTBeHHOro MHGOPMALMOHHOTO pecypca B obnactu
3aWmTbl NpaB noTpebutenei, KayectBa M HesonacHOCTM ToBapoB (paboT, ycayr) B MNoOpsaKe,
ycTaHoB/MeHHOM [lpaBuTenbctBom Poccuitickont degepaumn. (B pea. PepepanbHoOro 3akoHa oOT
25.06.2012 N 93-93)

Cratba 41. 06A3aHHOCTb M3roToBUTENA (MCNONHUTENA, NPOAJABLA, YNO/JHOMOYEHHOM’
OpraHu3saumMm Uam yrnoJHOMOYEHHOro0 MHAUBUAYANbLHOTO NpeAnpPUHMMaTENsa, MMmnopTepa) no
npeaocTasaeHnMio UHGOpMaL MU OpraHy rocyaapcTBEHHOro Haasopa (B pea. PepepanbHoro
3aKoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENb, NpoOAaBel, YMNOAHOMOYEHHas OpraHu3aumMa MUAUM  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHbIA NpeanpUHMMATENb, UMMNOPTEpP) No TpeboBaHMIO OpraHa rocy4apcTBEHHOIO HaA30pa,



€ro [AOJ/IKHOCTHbIX /nL, 06A3aH NpefoCTaBUTb B YCTAHOBNEHHbIA UMUK CPOK A0CTOBEPHbIE CBEAEHMS,
AOKYMEHTaUMIO, OOBACHEHMA B MUCbMEHHOM W (MAKn) ycTHOM ¢dopme M UHY UMHbOopMaLMio,
HeobxoaMMyIO ANA OCYLWECTBNEHUA OPraHOM roCyfAapCTBEHHOrO HaA30pa U ero A0/MKHOCTHbIMU
SIMUAMKM NOJTHOMOYMNI, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoin Peaepaunim.

Cratba 42. - YTpatuna cuny. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 42.1. NMonHOMOYMA BbICWIMX MCNONAHUTE/NIbHbLIX OPraHOB rOCYyAAPCTBEHHOW BAACTU
cybbeKkroB Poccuiickon Pepepauunm B o6nactm 3awutbl npas noTtpeburteneit (B pen.
depepanbHOro 3akoHa ot 21.12.2004 N 171-93)

BbICLIMIA MCNONHUTENbHBIA OpraH rocyAapCTBEHHOM BNACTU COOTBETCTBYOWEro cybbekta Poccuiickom
denepaymm ocyLLECTBAAET MEPONPUATUA NO peanmsaunn, obecneyeHnto 1 3awmTe npas notTpebutene
1 B Npeaenax CBOMX NONHOMOUYMI NPUHUMAET onpeaeneHHble Mepbl.

Cratba 42.2. Mepeaaua oCyweCTBNIEHUA NOJIHOMOYUIA OpraHa rocygapcTBeHHOro Haasopa
OpraHam WUCNONHUTENbHOW BnacTu cybbvekToB Poccuiickoit ®depepaumn (B pea.
depepanbHoOro 3akoHa ot 13.07.2015 N 233-93)

MonHOMOYMA  OpraHa  roCyAapCTBEHHOrO  Hag3opa NO  ocywectsnaeHwuo  peaepanbHOro
rocy4apCTBEHHOro Hag3opa B 06nacTM 3awmTbl nNpaB notpebuTtener moryt nepepasatbca AnA
OCYLLECTB/IEHMA  OpraHam  WUCNONHUTENbHOM  Bnactm  cybbekToB  Poccuiickon  depepaunn
noctaHosneHnaMmu Mpasutenbctsa Poccuickon depepaumm B nopaake, yctaHoBaeHHOM PeaepanbHbiM
3aKOHOM OT 6 oKTabps 1999 roga N 184-®3 "O6 ob6WKMX NPUHLUMNAX OPraHU3auUMM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCMONHUTENbHBIX OPraHOB rOCYAAPCTBEHHOW BAAacTU cybbekToB PoccuiicKom
depepauun’.

CratbAa 43. OTBETCTBEHHOCTb 3a HapyLeHue npaB NoTpebuTteneit, yCTaHOBNEHHbIX 3aKOHAMU U
MHbIMMU HOPMATUBHbIMMU NPABOBbIMM aKTamu Poccuitckon Pegepaumnm (B pea. PegepanbHoro
3aKoHa o1 21.12.2004 N 171-93)

3a HapyLleHMe nNpaB noTpebuTenei, ycTaHOBAEHHbIX 3aKOHaMM U MHbIMWU HOPMATUBHbIMM NPABOBLIMM
akTamn Poccuiickoit  ®depepaumn, npoaasel, (MCNONHUTENb, W3rOTOBUTENb, YNOJHOMOYEHHas
OpraHu3aums MAM  YNONHOMOYEHHbIN WHAMBUAYANbHLIA MNpeaAnpUHMMATENb, WMMOPTEp) HeceT
aAMWHUCTPATUBHYIO, YrONOBHYKD WM TPaKAAHCKO-NPABOBYHD OTBETCTBEHHOCTb B COOTBETCTBUMWU C
3aKoHoaaTenbcTBoM Poccuiickont Pegepaunm.

Cratba 44. OcywecTBneHue 3awuTtbl NpaB notpebuteneir opraHamm MeCTHOro
camoynpasneHus (B pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-¢3)

B uenax 3awmTbl Npas notpebutenein Ha TePPUTOPUM MYHULUNANBHOTO 06PA30BAHNA OpraHbl MECTHOTO
camoynpaB/ieHnA BNpase:

paccmaTtpuBaTb Kanobbl noTpebutenen, KOHCYNbTUPOBATb MX MO BOMPOCaM 3alWMTbl NpaBs
notpebutenen;

0b6paLaTbCa B CyApbl B 3aLLMUTY NpaB noTpebutenei (HeonpeneneHHoro Kpyra notpebutenei).



Mpu BbiABNEHMM NO ¥Kanobe noTpebutens ToBapos (paboT, ycayr) HeHaANeKALLEro KayecTsa, a TakxkKe
OMNacHbIX ANA XU3HWU, 340P0OBbA, UMYLLECTBA NOTPebUTENEN N OKpYrKatoWweln cpeabl HesameaIMTebHO
nsBewatb 06 aTom deaepasbHble OpraHbl UCNOSIHUTENIBHOW BAACTU, OCYLLECTBAAIOLWME KOHTPO/b 33
KayecTBOM M 6e30nacHOCTbIO TOBapoOB (paborT, ycayr).

Mpuem xanob notpebutenein MOXKET OCYLLECTBAATLCA 4Yepe3 MHOrOPyHKUMOHANbHbIE LLEeHTPbI
NPeAoCTaBNeHMA FOCYAAPCTBEHHbIX WU MYHMUMNANAbHbLIX ycayr. (B pea. deaepanbHOro 3akoHa OT
28.07.2012 N 133-93)

Cratba 45. MpaBa o6wecTBeHHbIX 06beanHeHUt noTpebuteneit (Mx accoymnauymii, coro3os) (B
pea. ®epepanbHoro 3akoHa or 21.12.2004 N 171-$3)

1. lpaxpaHe BnpaBe 06begMHATLCA Ha A0OPOBO/SLHOM OCHOBE B 06LWECTBEHHble 06beAUHEeHUA
notpebutenen (Mx accoumaLmm, coro3bl), KOTOPblE OCYLLECTBAAOT CBOO AeATE/IbHOCTb B COOTBETCTBMM C
yCTaBaMM YyKasaHHbIX 0b6begMHEHWM (MX accoumaumii, Col30B) M 3aKOHOAATENbCTBOM Poccuiickom
depepaunn.

2. ObuiecTBeHHble 06beagMHeHUs noTpebuTteneit (Mx accoumaumm, colsbl) ANA OCYLLECTBNAEHMA CBOMUX
YCTaBHbIX LieNei Bnpase:

y4yacTBOoBaTb B pa3paboTke obs3atenbHbix TpeboBaHWI K ToBapam (paboTam, ycayram), a TaKwxe
NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX MPABOBbIX aKTOB Poccuiickolt deaepauunmn, peryanmpyrolmx
OTHOWeEHMA B 061acTU 3aWMTbl NpaB NnoTpebutenen;

NPOBOAUTL HE3aBMCMMYIO 3SKCNepTM3y KayecTBa, 6esonacHocTM ToBapoB (paboT, ycayr), a TaKxke
COOTBETCTBMA NOTPEOUTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOW NpoAaBLAMMU
(M3roToBUTENAMM, UCMONHUTENAMMN) MHOOPMALIUN O HUX;

OCYLLLECTBNATb 06L,ECTBEHHbIW KOHTPO/Ib 33 cobAtoaeHNeM npas notpebutenen U HanpaBAATb B OpraH
rocy4apCTBEHHOro HaA30pa M OpraHbl MECTHOro camoynpasieHua MHPopMaLmio 0 daKTax HapyLleHW
npas noTpebutenen anAa NpoBeAeHNA NPOBEPKM 3TUX GAKTOB U NPUHATUA B C/Iy4ae UX NOATBEPKAEHMUA
Mep MO NpeceyeHuio HapyLlweHWn npas notpebutenei B npegenax NONHOMOYMUIM YKAa3aHHbIX OPraHoB.,
y4acTBOBATb B MNPOBEAEHUM 3IKCNepTM3 no ¢akTam HapyweHMn npas notpebutenen B CBA3U C
obpaweHnamm notpebutenein. Mpu ocylwecTBNEHUN OOLWECTBEHHOIO KOHTPO/A OOLWECTBEHHbIE
obbeaAnHeHUa noTpebuteneit (Mx accoumauuu, cosbl) He BnpaBe TpeboBaTb OT W3roToBUTE/NEMN
(vcnonHuTenen, NnpoaaBLOB, YNOJHOMOYEHHbIX OpraHM3auuii AN YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npegnpuvHUmaTeneii, UMMNOPTEPOB) NpeAcTaBNeHMEe  [JOKYMEHTOB  (BbIMOJHEHWE  AelcTBUM),
00653aHHOCTb NpPeACTaBNeHUs (BbINOHEHMA) KOTOPbIX MO TpeboBaHWIO NOTPebUTeNA He yCTaHOBAEHa
3aKoHOM; (B pea. PeasepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHPOPMALMIO O NpaBax noTpebutenein n o HeobxoAMMbIX AENCTBUAX NO 3aLUUTE ITUX
npas, O pe3y/nbTaTax CPAaBHUTENbHbIX UCCNEA0BAHUI KayecTBa TOBapoB (paboT, ycayr), a TakKe MHYyto
nHbopmauymio, KoTopaa bOyaetr cnocobcTBoBaTb peanv3auMM  MNpaB M 3aKOHHbIX  WHTEpecos
notpebutenei. Mybankyemble obwecTBEHHbIMM 0b6beAMHEHMAMKN NOTPebuTenen (Ux accoumaumamu,
COt03aMM) pesy/bTaTbl CPABHUTE/IbHBIX UCCNEA0BAHUI KayecTBa TOBAapoB (paboT, ycnyr) He ABnstoTcA
peKknamoi;

BHOCUTb B peaepasnbHble OpraHbl UCNONIHUTE/NIbHOW BNACTU, OPraHM3auuu NpeanoXeHns o NPUHATUU
Mep MO MOBbIWEHMIO KayecTBa ToBapoB (paboT, ycayr), MO MNPMOCTAaHOB/IEHUIO MPOM3BOACTBA U
peanunsauum ToBapoB (BbIMNOJHEHUA PaboT, OKa3aHMA YCAyr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(paborT, ycnyr), He COOTBETCTBYHOLLMX NPEABABAAEMbIM K HUM U YCTAHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickolt ®eaepaumnm o TEXHUYECKOM PeryanpoBaHnmn obasaTenbHbiM TpeboBaHUAM;



BHOCMUTb B OpraHbl MPOKypaTypbl U denepanbHble OpraHbl UCNONAHUTENIbHOM BAACTM MaTepuanbl O
NPMBAEYEHNUM K OTBETCTBEHHOCTM /UL, OCYLLECTBAAIOLWMX MPOM3BOACTBO WU peannsauuio ToBapoB
(BbInONIHEHME PabOoT, OKasaHWe yCnyr), He COOTBETCTBYIOLINX MPEeAbABASEMbIM K HAM 0653aTeNbHbIM
TpeboBaHMAM, a TaKXe Hapylalowmx npaBa notpebutenen, ycTaHOBNAEHHbIE 3aKOHAMM U WHbIMU
HOPMaTUBHbIMKW NPABOBbIMUK akTamm Poccuitckoin Peaepaumnu;

obpawaTtbca B OpraHbl MPOKypaTypbl € nNpocbbamum NpPUMHECTM NpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTE/IbHbIMU - aKTOB  defepanbHblX OPraHoB WCMONIHUTENbHOW BACTM, aKTOB OpraHoB
MUCNONHUTENbHOM BnacTM cybbektoB Poccuiickoit Pepepaumm M aKTOB  OpraHOB  MECTHOrO
CamoynpaBieHnA, NPOTUBOPEYALLMX 3aKOHAM U UHBIM PEryINPYOLWMM OTHOLWEHUA B 061aCTU 3aLWmTbI
npas noTpebuTeneit HOPMATMBHbLIM NPABOBLIM akTam Poccuiickon Pepepaumm;

obpawartbcs B cyApl C 3aABJEHUAMU B 3aLUUTY NpaB NoTpebutenen n 3akKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpebutenen, HeonpeaeneHHOro Kpyra noTpebutenen).

y4acTBOBATb COBMECTHO C OpPraHOM roOCyAapCTBEHHOro Hag3opa B (GOPMMPOBAHUM OTKPbLITbIX W
06LWen0CTYNHbIX TFOCYAAPCTBEHHbIX MHPOPMAUMOHHBIX pecypcoB B obnactm  3awmTtbl  npas
notpebuteneli, Kayectsa M 6esonacHoCTM ToBapos (paboT, ycayr). (B pea. PesepanbHbiX 3aKOHOB OT
18.07.2011 N 242-®3, o1 25.06.2012 N 93-®3)

CraTtba 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeburenei (B
pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

OpraH rocyapcTBeHHOro Hag30pa, OpraHbl MECTHOTro CaMoynpaBaeHus, obLLecTBeHHble 06beANHEHNS
notpebutenen (Mx accoumauuu, cowsbl) BMNpaBe NPeAbABAATb WUCKM B CyAbl O MPEKpaLLeHUn
NPOTUBOMNPABHbIX AENCTBUIA M3roToBMUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM OpraHn3aLmm
WAN  YNONHOMOYEHHOTO  WMHAMBUAYANbHOTO nNpeanpuHUMaTens, MMNoOpTepa) B  OTHOLIEHWUM
HeonpeaeneHHOro Kpyra notpeburtenei. (B pea. PeagepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpyn yooBNeTBOPEHNN TaKOTO UCKa cya 06s3blBaeT NPaBOHaPYLWINTENA AOBECTM B YCTAaHOBAEHHbIN CyA0M
CPOK 4yepes3 cpeacTBa MaccoBoi WMHPopmauMM MAW MHbIM cnocobom A0 cBedeHUs noTpebuTtenen
pelweHue cyaa.

BcTynuBliee B 3aKOHHYKO CUMAY pelleHue cypa O NPU3HaHMKM AeNCTBUIM M3roToBUTENA (MCNOHUTENA,
npogasua,  YMNO/HOMOYEHHON  OpraHM3auuM  WUAM  YNOJHOMOYEHHOrO0  WHAMBUAYA/IbHOIO
npeanpuHUMaTeNns, UMNopTepa) MPOTUBOMNPABHbIMM B OTHOLWEHUMM HEONpPeAeNneHHOro Kpyra
notpebutenenn obasateNnbHO ANA CyAad, PACCMATPMBAIOLLErO MCK MoTpebutena o 3awumrte ero npas,
BO3HMKLUMX BCNEACTBME HACTYMN/JEHWUA TPAXKAAHCKO-NPABOBbIX NOCNeACTBUIA AEUCTBUI M3roTOBUTENA
(ucnonHuTena, NpoaasLa, YNONHOMOYEHHOM OpPraHM3auUn MAK YNONHOMOYEHHOTO UHAMBUAYANbHOTO
npeAnpuHUMaTENs, UMNoOpPTepPa), B HaCTU BONPOCOB, MMENN I MECTO TaKne AEeMCTBUA U COBEPLUEHBI N
OHM  u3roToBuTENEemM  (UCMONHWUTENEM, NPOAABLOM, YNOJHOMOYEHHOW  OpraHuM3aumen  uam
YNO/THOMOY€EHHbIM UHAMBUAYAbHBIM NPeANnPUHUMATENEM, UMNOPTEPOM).

OOHOBPEMEHHO C YAOBNETBOPEHMEM WCKA, NpPeabAB/NEHHOrOo 06l EeCcTBEHHbIM 0b6beagMHEHMEM
notpebuteneit (Mx accoumaumen, cow30M), OpraHammM MECTHOrO CaMOyMpaB/ieHUA B WHTepecax
HeonpeAeneHHOro Kpyra notpebutenen, cyn NPUHUMaET peleHMe O BO3MELLEHUWU 0bL,ecTBEHHOMY
obbeguHeHUo noTpebutenen (Mx accoumaumm, cCowsy), opraHam MECTHOrO CaMOynpaB/eHUs BCEX
NMOHECEHHbIX MO AeNy CyAebHbIX U3AEP)KEK, a TaKXKe WHbIX BO3HMKWWX A0 obpalieHua B cyg wu
CBA3aHHbIX C PACCMOTPEHMEM Aena HeobxoaMMbIX PacxoAoB, B TOM YMC/ie PAacXoAoB Ha NpoBedeHue
HE3aBMCMMOW 3KCMEPTU3bl B C/y4ae BbIBNAEHMA B pe3ynbTaTe MNPOBEAEHMA TaKOW 3KCMepTusbl
HapylweHuAa obsa3aTeNbHbIX TPeboBaHUI K ToBapam (paboTtam, ycayram).
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